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Project Support 



This project could not be accomplished without the financial support of 
the Provost's Office at the University of Pittsburgh, the space provided 
by the School of Education's Department of Administrative and Policy 
Studies, and the assistance of the Technical Support Office. Funding has 
also been generously provided by the American College Counseling 
Association. ACCA actively promotes ethical professional counselor 
practice and training in higher education settings. ACCA also offers 
opportunities for advocacy and leadership, provides continuing 
education, facilities communication within the profession, funds and 
disseminates research, and publicity recognizes meritorious 
contributions to the profession. 

ACCA Website: www.collegecounseling.org 

The publisher of this monograph is the International Association of 
Counseling Services (IACS). As the accrediting agency for counseling 
centers in a wide variety of settings, the primary objective for IACS is 
the maintenance of quality service delivery. The basic purposes of the 
Association are to encourage and aid counseling centers and agencies 
to meet high professional standards, to inform the public about those 
that are competent and reliable, and to foster communication among 
the centers and agencies. 

IACS Website: www.iacinc.org 
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Overview 



The National Survey of Counseling Center Directors has been conducted 
since 1981 and includes data provided by the administrative heads of 
college and university counseling centers in the United States and 
Canada. The survey attempts to stay abreast of current trends in 
counseling centers and to provide counseling center directors with 
ready access to the opinions and solutions of colleagues to problems 
and challenges in the field. The areas addressed cover a range of 
concerns including budget trends, current concerns, innovative 
programming, and a number of other administrative, ethical and clinical 
issues. 
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2011 SURVEY HIGHLIGHTS (N=228) 



More complete data by institutional size are provided with the survey data. 

1. 58.6 % of directors and 69% of staff in the survey are women. In 1982, only 19% of 
directors were women. 

2. The 228 centers surveyed represent 2.3 million students who are eligible for 
counseling services at their institutions. 165,000 of these students (10.6 %) sought 
counseling during the year for individual or group counseling, and the ratio of 
counselors to clients, on average, was 1 to 1,600 students with smaller schools 
having much better ratios. In addition 30% of the students in the surveyed schools 
were seen in other contexts (workshops, orientations, classroom presentations, 
etc.) (Items 1-3) 

3. 33% of centers tend to place limits on the number of client counseling sessions 
allowed. 44% do not have a session limit policy but promote their centers as a 
short-term service and rely on counselors to make responsible judgments about 
how long a student can be seen. 23% tend to see students as long as necessary to 
resolve the presenting problems but will make external referrals when clinically 
advisable. The average number of sessions per student across all categories is 5.6. 
Based on earlier surveys this average tends to be approximately the same for time- 
limited counseling centers and for centers that do not have formally established 
limits. (Item 4) 

4. 64% of the surveyed directors have access to on-campus psychiatric consultation. 
22.5 psychiatric consultation hours per campus (2.1 per 1,000 students) are 
available (Items 5-6) 

5. 15% of center clients are referred for psychiatric evaluation and 23% are on 
psychiatric medication. The latter is up from 20% in 2003, 17% in 2000, and 9% in 
1994. In addition, 92% of directors believe that there is an increase in the number 
of students coming to campus who are already on psychiatric medication (up from 
87.5 % in 2007). (Items 7-9) 

6. 91% of directors report that the recent trend toward greater number of students 
with severe psychological problems continues to be true on their campuses. In 
addition, over the past five years, the following percentage of directors have noted 
increases in the following problems: (Items 10-11) 

78% Crises requiring immediate response. 

77% Psychiatric medication issues. 

62% Learning disabilities. 

49% Illicit drug use (Other than alcohol). 
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42% 
42% 
30% 
25% 
24% 
23% 



Self-injury issues (e.g. Cutting to relieve anxiety). 
Alcohol abuse. 

Problems related to earlier sexual abuse. 
Career Planning issues 
Eating disorders 

Sexual assault concerns (On campus). 



7. Directors report that 37.4% of their clients have severe psychological problems. 
5.9% of these have impairment, so serious, that they cannot remain in school or 
can only do so with extensive psychological/psychiatric help, while 31.2% 
experience severe problems but can be treated successfully with available 
treatment modalities (Item 12). 

8. Item 13 provides information on what centers are doing to address the increase of 
students with serious psychological problems. Percentage increases since previous 
year are noted. 

• 76% served on interdisciplinary committees aimed at the early identification of 
troubled students (Up 17%). 

• 74% increased the amount of time in training faculty and others to respond 
helpfully to students in trouble and to make appropriate referrals. (Up 15%). 

• 61% increased training for staff in working with difficult cases. (Up 14%) 

• 60% expanded external referral networks (Up 7%). 

• 50% provided depression screening days for students. 

• 41% worked with psychiatric/medical staff to make more use of psychotropic 
medication. 

• 34% increased psychiatric consultation hours. (Up 6%). 

• 26% provided more mandated suicide assessments. 

• 19% increased training for staff in time limited therapy (up 2%). 

• Other actions taken include hiring a full time case manager, referring off- campus 
more often, expanded crisis services, hiring a behavioral health consultant, on 
line mental health screening, hiring more full-time and part- time clinical staff, 
and providing campus suicide prevention gatekeeper training. 
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9. 97% of centers hospitalized an average of 9.4 students per school (2,000 students in 
all) for psychological reasons. This is more than triple the percentage of students 
hospitalized in 1994.The average number of hospitalizations per 1,000 students was 
1.4 (Items 14-16). 

10. Directors reported 87 student suicides in the past year. 20% of these were current 
or former center clients, 73% were males, 80% were undergraduates and only 21% 
of the suicides occurred on or near-campus. 86% were Caucasian, 7% were Asian 
or Pacific Islanders and 3% were African American. To the extent that it was known, 
80% of the students were depressed, 46% had relationship problems, 17% had 
academic problems, 13% were on psychiatric medication, and 15% were known to 
have had previous psychiatric hospitalizations. Directors, however, did not know 
the previous psychiatric history of 65% of these students. In addition, 32% 
committed suicide by use of a firearm, 26% by hanging, 10% by ingesting toxic 
substances, 8% by jumping, and 26% by other methods. Also, 48% of the suicides 
occurred on a weekday (Mon-Thurs), 33% on weekends, and in 19% of the cases 
directors were uncertain of when the suicide occurred (Items 25-35). 

11. Percentage of campuses that provide services thought to be essential for 
addressing suicidal behavior. (Item 38) 

• 79% Targeted programs for faculty/coaches/advisors/resident assts. 

• 74% Stress education programs. 

• 74% On-campus referral networks. 

• 70% Medical leave policies. 

• 68% Emergency services. 

• 65% On-site medical services. 

• 57% On-site psychiatric services 

• 57% Depression screening days. 

• 57% Broad based campus -wide educational programs. 

• 55% Adequately staffed counseling centers. 

• 45% Education programs and materials for parents/families. 

• 33% Post-vention programs 

12. 39 of the responding centers (18%) reported a total of 94 instances when it was 
necessary to give warning to a third party about a student who posed a specific 
danger to another person. In 43 % of these cases police were notified, 36% notified 
the potential victim and 21% indicated other, which included the Dean of Students, 
the campus community, guardians, residence life, child protection agencies, and 
the campus risk assessment team. (Item 39) 

13. 68% of directors reported that because of recent tragedies that have occurred on 
college campuses due to emotionally disturbed students, they have come under 
increasing pressure to share concerns about troubled students who might pose a 
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risk to others even though the threat was not to a specific person. In responding to 
this pressure the following percentage of directors report that they would: 

• Increase the level of therapy for students who pose a risk (10%). 

• Refer these students to more appropriate settings (12%). 

• Ask these students for permission to alert family, residence staff, or institutional 
administration about these concerns (50%). 

• Handle such situations as they have in the past despite pressures (18%) 

• Express concerns to student and notify others with or without consent. (10%). 

Additional comments indicate that generally each situation would be handled on a 
case by case basis and would be handled in the best interests of the student and 
the community (Item 40). 

14. 33% of directors report that there has been a marked increase in student to student 
violence on their campuses (Item 41). 

15. 19% of counseling center clients from the surveyed schools were referred to 
external practitioners for more specialized or intensive treatment (Item 46). 

16. Directors reported that they were involved with 147 cases of obsessive pursuit or 
stalking during the past year. They also noted that in 55 of these cases students 
were physically injured and 3 were killed by their pursers. (Items 48-51)) 

17. Directors report increased professional staff time in the following areas 
(percentages follow) 

• Campus consulting (71%). 

• Individual personal counseling (69%). 

• Case documentation (56%). 

• Responding to concerned parents (54%). 

• Group therapy (38%). 

• Committee work (36%). 

• Structured groups (25%). 

18. A full time counselor whose primary responsibility is counseling, schedules, on 
average, 24 hours for one-on-one counseling, 5 hours for other direct services to 
students (group work, workshops, classroom talks etc.), and 11 hours for other 
tasks ( staff meetings, supervision, clinical notes, contact with faculty/parents, staff 
development etc.) (Item 18). 

19. Early in the Fall term it takes, on average, about 4 weeks before counselors 
schedules are filled. However, this is when the demands for student orientation 
activities, training residence life staff, setting up counseling groups, and orienting 
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interns and practicum students are high. Once schedules are full, 90% of directors 
report that they stay full for the Fall and Winter terms, except for hours that may 
be set aside for emergencies. (Items 19-20) 

20. 46% of directors report that once schedules are filled wait lists begin to develop, 
and 88% of these report that it leads to concerns that some students may not be 
getting the help they need when they need it. In response to this concern directors 
(in the following percentages) have taken the following actions to avoid the 
problem or keep it at a manageable level. 

• Non-critical clients are seen less frequently (82%). 

• Staff take on an overload - reduce other commitments (73%) 

• Make more use of external referrals (53%) 

• Staff manage own case loads in ways to reduce problem (50% 

• No automatic weekly appointments. Each session scheduled as schedule permits 
(46%) 

• More focus on brief therapy models (44%). 

Other strategies include triage, hiring part-time staff, more group work, telephone 
Intake, and extended evening hours, but in spite of these efforts 24% of center 
continue to have a serious wait list problem. (Items 21-24). 

21. 63% of counseling centers now ask former clients if their counseling experience 
helped them remain enrolled in their institutions and whether it helped with their 
academic performance. In spite of the fact that most students do not come to 
counseling centers for these specific reasons 56% indicated that it helped them 
remain in school and 61% stated that counseling helped better their academic 
performance. (Items 42-43). 

22. 69% of directors reported that their job was more stressful than it was 5 years 
earlier. If only directors who had been in that position 5 years ago were queried, 
then the percentage would have been 80%. The reasons given included: time 
pressures (78%, increased administrative demands ( 74%), managing the increased 
pressures on center due to the increasing complexity of student problems (73%), 
budget issues (65%), and growing expectations on campus for counseling centers to 
reduce the possibility of tragic campus events (51%). Other contributors to director 
stress are included in the main body of the report. (Items 44-45) 

23. Responding counseling centers reported a gain of 69.5 staff position in the past 
year and staff losses of 19. (Items 52-53) 

24. 24% of centers accept mandated referrals from judicial boards or administrators for 
both assessment and counseling. 63% will do mandated assessments but not 
mandated counseling and 14% accept no mandated referrals. In terms of how 
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directors feel about mandated counseling, 20% are very much in favor of it, 24% are 
opposed, and 56% are ambivalent about it but believe that some students can be 
helped in this way. (Items 54-56) 

25. 94% of centers maintain the right to refuse treatment to a student whose problems 
appears to be beyond the capability of the center to handle. However, 46% of 
responding directors report that they would not deny service in such cases if the 
student refused an outside referral and demanded to be seen at the center. 65% of 
these centers have a written policy that covers such cases (Up 13%) and 46% of the 
centers that do have such a policy have had the policy approved by the school's 
legal counsel (Up 7%). (Items 47-50). 

26. For the centers that track this information, 11% of clients do not return for 
counseling following triage. (Item 60) 

27. 50% of centers participated in Depression Screening Day, screened 9,500 students, 
and referred 2,500 (27%) for internal or external treatment. (Items 61-62) 

28. 23% of centers participated in Anxiety Screening Day, screened 4,000 students and 
referred 1,080 (27%) for internal or external treatment. (Items 63-64) 

29. 89% of directors believe that that higher administration has a growing awareness of 
the problems counseling centers are facing with the increased demand for services 
and the growing complexity of student problems. (Item 65) 

30. When asked whether they believe that this awareness will lead to more resources 
for their counseling program: (Item 66) 

47% said yes and it had already begun. 

15% said yes but there has been no movement as yet in this direction. 
28% said no, the desire is there but their school's resources are too limited. 
7% said no, the resources are there but counseling in not a high priority 
4% said, no because their centers already had the resources they need. 

31. Directors reported that if they were to hire a full time psychiatrist for a 9 month 
appointment they would expect to pay $94,000. For a 12 month appointment the 
expected pay would be $118,000. These are average figures the range is wide. The 
average hourly rate they would expect to pay is $134.00. (Items 67-68) 

32. Check item 69 for director's salaries broken down by size of institution, number of 
FTE staff, and experience as director. 
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Demographic Data 



Director's Gender: 


Male 


41.4% 


94 
133 


Female 


58.6% 



School Size: 






Staff Member's Gender 






Under 2,500 


23.7% 


54 




Female 


68.83% 


1018 


2,500 - 7,500 


29.4% 


67 




Male 


31.17% 


461 


7,500 - 15,000 


23.2% 


53 








15,000 and over 


23.7% 


54 




Staff Member's Orientation 








Gay/Lesbian/Bisexual 


11.13% 


159 


Racial/Ethnic Background: 




Heterosexual 


88.87% 


1269 


African American 


3.9% 


9 








Hispanic American 


2.2% 


5 




Staff Member's Ethnicity 


Native American 


0% 







African American 


7.83% 


130 


White/Caucasian 


88.6% 


202 




Asian American 


5.36% 


89 


Asian American 


3.1% 


7 




Hispanic American 


5% 


83 


Other 


2.2% 


5 




Native American 


1.63% 


27 








Other, please specify 


12.28% 


204 


School Status: 






White/Caucasian 


67.91% 


1128 


Private 


53.3% 


121 








Public or State-Related 


46.7% 


106 









Total number of students eligible for counseling in the 228 schools represented in the survey: 2,274,500 
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Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 




mean 


range 
or% 


# 


mean 


range 
or% 


# 


mean 


range 
or% 




mean 


range 
or% 


# 


mean 


range 
or% 


# 


la.) Total number of students eligible for counseling on your campus: 




1.6K 


500-2.5K 


85.5K 


4.5K 


1.5K — 7.5K 


301K 


10.7K 


7.5K- 
14.5 K 


569K 


24.9K 


14.5K-44K 


1319K 


10K 


500 - 44K 


2274.5K 




lb.) Total number of students who sought counseling during the past year for individual or group counseling: 




269 


50-700 13.4K 


425 


100-1.2K 27.2K 


933.7 300-2.3K 45.8K 


1.5K 


300-4.4K 


79K 


772.9 50-4.4K 


165.4K 




lc.) Percentage of student body that sought counseling last year 


17.8% 


5 - 100% 




9.5% 


2.5-26% 




8.9% 


3 - 21.9% 




6.3% 


1.9 - 14.6% 


10.6% 


1.9-100% 






2a.) During the academic year, how many FTE mental health professionals provide services in the counseling center or elsewhere on campus. (Include all paid staff and interns but not unpaid trainees.) 




2.4 


0-8 


125 


3.9 


1-11 


263 


7.9 


0-16 


412 


12.3 


1-25 


626 


6.4 


0-25 


1.4K 


2b.) Ratio of mental health professionals to students: 










1 : 804.5 


1:188-1:2K 




1 : 1.3K 


1:444- 
1:3.5K 




1 : 1.6K 


1:536- 
1:5. 5K 




1 : 2.6K 


1:971- 
1:16K 




1 : 1.6K 


1:187.5- 
1:16K 






3a.) Approximately how many students a year have contact with your staff apart from individual or group counseling? (This would include workshops, orientation programs, classroom presentations, etc.) 




489.2 0-1.5K 


25K 1.5K 


0-7K 94.4K 3K200-11.5K 


129.8K 


5.1K 


200-20K 


242. 6K 


2.4K 


0-20K 


491.6K 




3b.) Percentage of student body seen in other contexts during the year 




35.4% 


- 100% 




34% 


- 100% 




28.8% 


2.1-100% 




21.4% 


0.9 - 100% 




30.3% 


0-100% 






4a.) Check the statement below that is most in line with your session limit policy: 


We tend to limit (with some exceptions) the number of client counseling 
sessions allowed. 




20.4% 


11 




28.4% 


19 




30.8% 


16 




53.8% 


28 




32.9% 


74 


We do not have a session limits but promote ourselves as a short term 
service and rely on clinicians to make responsible judgments about length 
of treatment. 




46.3% 


25 




47.8% 


32 




48.1% 


25 




34.6% 


18 




44.4% 


100 


We see students as long as necessary to resolve the client issues but will 
make external referrals when deemed clinically advisable. 




33.3% 


18 




23.9% 


16 




21.2% 


11 




11.5% 


6 




22.7% 


51 




4b.) What was your client session average last year? 








1 ™ 


2-16 




5.7 


3-10 




5.6 


2-12 




5.3 


3-9 




5.6| 2-16 






5.) Are there on-campus psychiatric services available at your school? 










146 


Yes 




33.3% 


18 




56.7% 


38 




83% 


44 




86.8% 


46 




64.3% 


No 




66.7% 


36 




43.3% 


29 




17% 


9 




13.2% 


7 




35.7%| 81 



11 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































6a.) Number of psychiatric consultation hours per week available: 




6Tl| 0-30 | 129 


ifl| 0-47 | 332 


23.3| 0-200 | IK 


43.l| 6-180 | 13K 


22.5| 0-200 | 3M. 




6b.) Number of psychiatric consultation hours per 1000 students 




3.2| 0-13.3 




1.9| 0-11.4 




2.2| 0-18.2 




1.7 0.3-4.9 




2.l| 0-18.2 






7.) Do you believe that there has been an increase in the number of students arriving on our campuses that are already on psychiatric medication? 




Yes 




96.3% 


52 




91% 


61 




90.6% 


48 




88.7% 


47 




91.6% 


208 


No 




3.7%| 2 




9%| 6 




9.4% 


5 




11.3% 


6 




8.4% 


19 




8.) Estimate what percentage of your center's clients are taking psychiatric medication: 




22.8% 


5 - 70% 




21.1% 1-70% | 


24.1% 6-50% | 


23.5% 


10-60% 




22.8% 1-70% 






9.) Approximately what percentage of your clients are referred for psychiatric evaluation? 




11.7% 


0-30% 




11.8% 


1-38% 




18.2% 


2-40% 




18.2% 


5-50% 




14.8% 


0-50% 




10.) There has been a widely reported trend in recent years of an increase in students arriving at counseling centers with serious psychological problems. Has this been true at your center? 


Yes 




90.2% 


46 




84.8% 


56 




96.2% 


50 




94.3% 


50 




91% 


202 


No 




9.8% 


5 




15.2% 


10 




3.8% 


2 




5.7% 


3 




9% 


20 




11. Compared to five years ago, what changes have you noticed in the number of clients with: 


11a.) Severe psychological problems 






Increase 




84.6% 


44 




75.8% 


50 




90.4% 


47 




90.7% 


49 




84.8% 


190 


No Change 




13.5% 


7 




24.2% 


16 




9.6% 


5 




9.3% 


5 




14.7% 


33 


Decrease 




1.9% 


1 




0% 







0% 







0% 







0.4% 


1 




lib.) Sexual assault concerns (on campus) 


Increase 




19.2% 


10 




15.2% 


10 




32.7% 


17 




26.4% 


14 




22.9% 


51 


No Change 




80.8% 


42 




80.3% 


53 




67.3% 


35 




71.7% 


38 




75.3% 


168 


Decrease 




0% 







4.5% 


3 




0% 







1.9% 


1 




1.8% 


4 




11c.) Problems related to earlier sexual abuse 


Increase 




34.6% 


18 




31.8% 


21 




25% 


13 




29.6% 


16 




30.4% 


68 


No Change 




65.4%| 34| 


68.2% 


45 




75% 


39 




66.7% 


36 




68.8% 


154 


Decrease 




o%| o| 


0%| 




0% 







3.7%| 2| 


0.9% 


2 





12 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































































lid.) Alcohol problems 




Increase 




37.3% 


19 




39.4% 


26 




46.2% 


24 




45.3% 


24 




41.9% 


93 




No Change 




62.7% 


32 




57.6% 


38 




51.9% 


27 




52.8% 


28 




56.3% 


125 




Decrease 




0% 







3% 


2 




1.9% 


1 




1.9% 


1 




1.8% 


4 




lie.) Other illicit drug use 




Increase 




49% 25 




48.5%| 32 




44.2% 


23 




52.8% 


28 




48.6% 108 




No Change 




51% 


26 




50%1 33 




51.9% 


27 




43.4% 


23 




49.1% 


109 




Decrease 




0% 







1.5%| 1 




3.8% 


2 




3.8% 


2 




2.3% 


5 


1 




If.) Learning disabilities 




Increase 




64.7% 


33 




57.6% 


38 




68.6% 


35 




59.6% 


31 




62.3% 


137 




No Change 




35.3% 


18 




42.4% 


28 




31.4% 


16 




40.4% 


21 




37.7% 


83 


Decrease 




0% 







0% 







0% 







0% 







0% 






llg.) Self-injury (e.g., cutting) 












Increase 




46.2% 


24 




36.4% 


24 




36.5% 


19 




50.9% 


27 




42.2% 


94 




No Change 




46.2% 


24 




57.6% 


38 




63.5% 


33 




47.2% 


25 




53.8% 


120 




Decrease 




7.7% 


4 




6.1% 


4 




0% 







1.9% 


1 




4% 


9 




llh.) Eating disorders 




[increase 




27.5% 


14 




10.6% 


7 




32.7% 


17 




27.5% 


14 




23.6% 


52 


No Change 




64.7% 


33 




80.3% 


53 




61.5% 


32 




68.6% 


35 




69.5% 


153 




Decrease 




7.8% 


4 




9.1% 


6 




5.8% 


3 




3.9% 


2 




6.8% 


15 






Hi.) Career planning issues 




Increase 




26% 


13 




24.2% 


15 




25% 


12 




23.5% 


12 




24.6% 


52 




No Change 




72% 


36 




66.1% 


41 




62.5% 


30 




68.6% 


35 




67.3% 


142 


Decrease 




2% 


1 




9.7% 






12.5% 


6 




7.8% 


4 




8.1% 


17 




llj.) Medication issues 




Increase 




72% 


36 




72.3% 


47 




78.4% 


40 




84.3% 


43 




76.5% 


166 




No Change 




28% 


14 




27.7% 


18 




21.6% 


11 




15.7% 


8 




23.5% 


51 




Decrease 




0% 







0% 







0% 







0% 







0% 
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Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































Ilk.) Crisis issues requiring immediate response 


Increase 




67.3% 


35 




69.7% 


46 




78.8% 


41 




98.1% 


53 




78.1% 


175 


No Change 




28.8% 


15 




30.3% 


20 




19.2% 


10 




1.9% 


1 




20.5% 


46 


Decrease 




3.8% 


2 




0% 







1.9% 


1 




0% 







1.3% 


3 




12a.) What percentage of your clients would you say have impairment so severe that they are unable to remain in school or can only do so with on-going psychological/psychiatric assistance? 




5.1% 


0-25% 




5.4% 


- 25% 




6.7% 


1-20% 




6.5% 


1-45% 




5.9% 


0-45% 






12b.) What percentage of your clients have periods of severe distress (depression, anxiety, panic attacks, suicidal ideation, etc.) but can be treated successfully within the time-limits and available treatment modalities 
existing at your centers. 




26.2% 


2-97% 




33.6% 


0-95% 




32.2% 


5-89% 




32.3% 


1-95% 




31.2% 


0-97% 






12c.) Total percent of your clients that have severe problems 




31.4% 3-100% 39.5% 1-100% 


38.9% 


6-100% | 39.1% 


2 - 100% 




37.4% 


1-100% 






13.) What actions has your center taken to help handle the increase in the number of students with more serious psychological problems? (check all that apply) 


Increased training for staff in working with difficult cases 




50%| 27 




61.2% 


41 

13 




67.9% 


36 




64.8% 


35 




61% 


139 
44 


Increased training in time-limited therapy 




9.3% 


5 
14 




19.4% 




17% 


9 




31.5% 


17 




19.3% 






25.9% 




35.8% 


24 




35.8% 


19 




38.9% 


21 




34.2% 


78 


Working with psychiatric/medical staff to make more use of psychotropic 
medication 




35.2% 


19 




37.3% 


25 




49.1% 


26 




42.6% 


23 




40.8% 


93 


Increased training of faculty and others on campus to help make them 
respond in helpful ways to students in trouble and to make more 
appropriate referrals 




81.5% 


44 




65.7% 


44 




69.8% 


37 




79.6% 


43 




73.7% 


168 


Served on interdisciplinary committee aimed at the early identification of 
troubled students 




75.9% 


41 




73.1% 


49 




75.5% 


40 




81.5% 


44 




76.3% 


174 


Providing more mandated suicide assessments 




18.5% 


10 




22.4% 


15 




32.1% 


17 




33.3% 


18 




26.3% 


60 


Providing depression screening days for students 




44.4% 


24 




56.7% 


38 




49.1% 


26 




46.3% 


25 




49.6% 


113 


Expanded external referral network 




59.3% 


32 




53.7% 


36 




64.2% 


34 




63% 


34 




59.6% 


136 


Other (please specify) 




18.5% 


10 




10.4% 


7 




11.3% 


6 




27.8% 


15 




16.7% 


38 




14.) Has your center hospitalized a student for psychological reasons in the past year? 






Yes 




90.7% 


49 




94% 


63 




98.1% 


52 




100% 


52 




95.6% 


216 


No 




9.3% 


5 




6% 


4 




1.9% 


1 




0% 







4.4% 


10 




15.) If yes, how many were hospitalized? 




4 


1-19 


198 


4.9 


1-23 


308 


11.8 


1-43 


600 


18 


2-57 


898 9.4 


1-57 


2K 



14 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 




































































16.) Hospitalizations per 1000 students 




2.7 


0.4-10 




1.2 


0.2-4.2 




1.1 


0.1-3.7 




0.8 


0.1-2.7 




1.4 


0.1-10 






Is the amount of time your staff is spending on the following activities increasing, decreasing, or staying the same? 




17a.) Individual personal counseling 


Increasing 




80.8% 


42 




67.7% 


44 




63.5% 


33 




62.7% 


32 




68.6% 


151 


Staying the Same 




15.4% 


8 




30.8% 


20 




34.6% 


18 




31.4% 


16 




28.2% 


62 


Decreasing 




3.8% 


2 




1.5% 


1 




1.9% 


1 




5.9% 


3 




3.2% 


7 




17b.) Group therapy 


Increasing 




24% 


12 




18.8% 


12 




50% 


26 




64% 


32 




38% 


82 


Staying the Same 




64% 


32 




64.1% 


41 




44.2% 


23 




28% 


14 




50.9% 


110 


Decreasing 




12% 


6 




17.2% 


11 




5.8% 


3 




8% 


4 




11.1% 


24 




17c.) Structured groups 


Increasing 




10% 


5 




17.2% 


11 




31.4% 


16 




42.9% 


21 




24.8% 


53 


Staying the Same 




74% 


37 




70.3% 


45 




60.8% 


31 




49% 


24 




64% 


137 


Decreasing 




16% 


8 




12.5% 


8 




7.8% 


4 




8.2% 


4 




11.2% 


24 




17d.) Campus consulting 






Increasing 




72.5% 


37 




63.1% 


41 




71.2% 


37 




80.4% 


41 




71.2% 


156 


Staying the Same 




25.5% 


13 




33.8% 


22 




26.9% 


14 




19.6% 


10 




26.9% 


59 


Decreasing 




2% 


1 




3.1% 


2 




1.9% 






0% 







1.8% 


4 




17e.) Responding to parents 


Increasing 




54% 


27 




47.7% 


31 




57.7% 


30 




58% 


29 




53.9% 


117 


Staying the Same 




46% 


23 




49.2% 


32 




40.4% 


21 




42% 


21 




44.7% 


97 


Decreasing 




0% 







3.1% 


2 




1.9% 


1 




0% 







1.4% 


3 




17f.) Committee work 


Increasing 




41.2% 


21 




32.3% 


21 




42.3% 


22 




27.5% 


14 




35.6% 


78 


Staying the Same 




49% 


25 




64.6% 


42 




44.2% 


23 




45.1%| 23 




51.6% 


113 


Decreasing 




9.8%| 5 




3.1%| 2 




13.5%| 7 




27.5%| 14 




12.8% 


28 





15 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































17g.) Case documentation 




Increasing 




59.6%| 31 




50.8% 


33 




57.7% 


30 




58% 


29 




56.2% 


123 




Staying the Same 




40.4% 


21 




46.2% 


30 




40.4% 


21 




38% 


19 




41.6% 


91 




Decreasing 




0% 







3.1% 


2 




1.9% 


1 




4% 


2 




2.3% 


5 




18.) For a counselor who does not have other major responsibilities (Training Director, Clinical Director, etc.) and extrapolating to a 40 hour week: 




How many hours per week are available (on average) on their schedules 
for providing one-on-one counseling to students 


25.1 


5-35 


1.1K 


25 


15-32 


1.6K 


23.1 


13-36 


1.2K 


21.6 


10-30 


1.1K 


23.7 


5-36 


5K 


How many hours are available for other direct services to students (group 
work, workshops, classroom talks, etc.) 


4.1 


0-10 


183 


4.6 


1-10 


289 


5.3 


0-10 


270 


5.2 


0-12 


249 


4.8 


0-12 


991 




How many hours per week are set aside for all other tasks (staff meetings, 
supervision, clinical notes, contact with faculty, parents, staff 
development, etc.) 


9.3 


4-19 


419 


10.2 


2-20 


640 


10.9 


1-29 


558 


13.2 


5-28 


646 


10.9 


1-29 


2.3K 








19.) Are your available counseling hours per week generally filled during the Fall and Winter terms, except for any hours that may be kept aside for emergencies? 




Yes 




83% 


44 




86.2% 


56 




92.5% 


49 




100% 


51 




90.1% 


200 




No 




17% 


9 




13.8% 


9 




7.5% 


4 




0% 







9.9% 


22 




20.) If yes to #19, how many weeks in the term does it take before the schedules are filled? 




Fall Term 


5 
3.8 


2-13 




4.9 


1-15 




4.3 


1-11 




5| 1-12 




4.8 


1-15 




Winter Term 


0-13 




3.6 


0-10 




3 


0-10 




3.4| 0-10 




3.5 


0-13 














21.) If yes to #19, do you then typically develop a wait list? 












Yes 




34.9% 


15 




44.4% 


24 




47.9% 


23 




53.8% 


28 




45.7% 


90 




No 




65.1% 


28 




55.6% 


30 




52.1% 


25 




46.2% 


24 




54.3% 


107 




22.) If yes to #21, is the wait list a matter of serious concern to you in that some students may not get the help they need when they need it? 




Yes 




86.7% 


13 




91.7% 


22 




100% 


23 




75.9% 


22 




87.9% 


80 




No 




13.3% 


2 




8.3% 


2 




0% 







24.1% 


7 




12.1% 


11 





16 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































23.) Whether or not you have a waiting list problem, how do you manage your resources to avoid the problem or keep it as a manageable level? (check all that apply) 


Hiring new counseling staff 




7.4% 


4 




22.4% 


15 




15.1% 


8 




27.8% 


15 




18.4% 


42 


Part time staff are added during busy times 




24.1% 


13 




19.4% 


13 




32.1% 


17 




40.7% 


22 




28.5% 


65 


Staff take on an overload at busy times and reduce other center 
involvements 




68.5% 


37 




65.7% 


44 




79.2% 


42 




74.1% 


40 




71.5% 


163 


Staff are expected to manage case load so that no wait list develops 




53.7% 


29 




56.7% 


38 




45.3% 


24 




40.7% 


22 




49.6% 


113 
187 


Non-critical clients are seen less frequently 




77.8% 


42 




76.1% 


51 




84.9% 


45 




90.7% 


49 




82% 


No automatic weekly appointment. Students seen as schedule permits 




38.9% 


21 




40.3% 


27 




49.1% 


26 




55.6% 


30 




45.6% 


104 
48 
27 


Assigning more students to group directly from intake/assessment 




5.6% 


3 




14.9% 


10 




28.3% 


15 




37% 


20 




21.1% 


Using telephone assessment/intake system 




7.4% 


4 




10.4% 


7 




11.3% 


6 




18.5% 


10 




11.8% 


Using an urgent care triage system 




24.1% 


13 




13.4% 


9 




41.5% 


22 




64.8% 


35 




34.6% 


79 
121 


Making more use of external referrals 




40.7% 


22 




37.3% 


25 




62.3% 


33 




75.9% 


41 




53.1% 






33.3% 


18 




35.8% 


24 




60.4% 


32 




50% 


27 




44.3% 


101 


Extended evening hours 




14.8% 


8 




6% 


4 




9.4% 


5 




11.1% 


6 




10.1% 


23 


Other (please specify) 




14.8% 


8 




7.5% 


5 




9.4% 


5 




3.7% 


2 




8.8% 


20 




24.) In spite of these efforts, does your center continue to have serious wait list problems? 


Yes 




7.8% 


4 




16.9% 


11 




34.6% 


18 




40% 


20 




24.3% 


53 


No 




92.2% 


47 




83.1% 


54 




65.4% 


34 




60% 


30 




75.7% 


165 














25.) Have any students on your campus committed suicide in the past year? 






Yes 




5.9% 


3 




12.5% 


8 




34.6% 


18 




66.7% 


32 




28.4% 


61 


No 




94.1% 


48 




87.5% 


56 




65.4% 


34 




33.3% 


16 




71.6% 


154 




If you have had one or more student suicides in the past year, please fill this out to the extent that you are able to do so. 


Q26.) Center Client 


4 




No 




50% 


2 




50% 




84% 


21 




86%| 43 




80.46% 


70 
17 


Yes 




50% 


2 




50% 




16% 


4 




14%| 7 




19.54% 


Q27.) Gender 


Female 




25% 


1 




25% 


2 
6 




39.13%J 9 

60.87%| I 4 " 




22.45% 


11 




27.38% 


23 
61 


Male 




75% 


3 




75% 






77.55% 


38 




72.62% 





17 



Under 2,500 
n=54 



Between 2,500 - 7,500 
n=67 



Between 7,500 - 15,000 
n=53 



Over 15,000 
n=54 



Total 
n=228 



Q28.) Status and Years of Study 





Undergrad 1 




33.33% 


1 




28.57%| 2 




40% 


6 




12.5% 


4 




22.81% 


13 




Undergrad 2 




0% 







14.29% 


1 




0% 







21.88% 


7 




14.04% 


8 




Undergrad 3 




0% 







42.86% 


3 




26.67% 


4 




15.62% 


5 




21.05% 


12 


Undergrad 4 




66.67% 


2 




14.29% 


1 




13.33% 


2 




25% 


8 




22.81% 


13 




Undergrad 5+ 




0% 







0% 







6.67% 


1 




3.12% 


1 




3.51% 


2 




Graduate 




0% 







0% 







13.33% 


2 




21.88% 


7 




15.79% 


9 


Q29.) Method 




Firearm 




33.33% 


1 




0% 







42.86% 


9 




31.71% 


13 




31.94% 


23 




Hanging 




33.33% 


1 




28.57% 


2 




19.05% 


4 




24.39% 


10 




23.61% 


17 
6 


Jumping 




0% 







14.29% 


1 




0% 







12.2% 


5 




8.33% 




Poison 




0% 







14.29% 


1 




9.52% 


2 




9.76% 


4 




9.72% 


7 


C 


Other 




33.33% 


1 




42.86% 


3 




28.57% 


6 




21.95% 


9 




26.39% 


19 


(30.) Location 




On Campus 




33.33% 


1 




14.29% 


1 




8.7% 


2 




8.33% 


4 




9.88% 


8 




Near Campus 




0% 







14.29% 


1 




13.04% 


3 




10.42%J 15 




11.11% 


9 


Off Campus 




66.67% 


2 




71.43%| 5 




78.26% 


18 


81.25% 39 




79.01% 


64 


Q31.) Risk Factors 




Depression 




100% 


3 




60% 


3 




87.5% 


14 




70% 


21 




75.93% 


41 


Grades/Academic 




0% 







20% 


1 




18.75% 


3 




16.67% 


5 




16.67% 


9 




Money/Finances 




0% 







40% 


2 




6.25% 


1 




10% 


3 




11.11% 


6 




Legal Concerns 




0% 







20% 


1 




12.5% 


2 




10% 


3 




11.11% 


6 


Health Issues 




0% 







0% 







18.75% 


3 




6.67% 


2 




9.26% 


5 




Relationship Issues 




66.67% 


2 




40% 


2 




50% 


8 




43.33% 


13 




46.3% 


25 


Q32.) Ethnicity 








Asian/Pacific Islander 




0% 







14.29% 


1 




4.55% 


1 




8.11% 


3 




7.25% 


5 




African American 




0% 







0% 







4.55% 


1 




2.7% 


1 




2.9% 


2 




Native American/Alaskan 




0% 







0% 







0% 







0% 
89.19% 







0% 







White/Caucasian 




100% 


3 




85.71% 


6 




77.27% 


17 




33 




85.51% 


59 




Latino/Latina 




0% 







0% 







13.64% 


3 




0% 







4.35% 


3 


C 


Multi-Ethnic 




0% 







0% 







0% 







0% 







0% 





(33.) Previous Attempts 




Yes 




66.67% 


2 




42.86% 


3 




13.64% 


3 




9.09% 


4 




15.79% 


12 




No 




0% 







14.29%| l| 


13.64% 


3 




11.36%| 5 




11.84% 


9 




Don't Know 




33.33%] 1 




42.86%| 3| 


72.73% 


16 




79.55%| ii 




72.37% 


55 





18 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































Q34.) On Psychiatric Medication 








Yes 




66.67% 


2 




28.57% 


2 




9.09% 


2 




9.3% 


4 




13.33% 


10 


No 




0% 







28.57% 


2 


18.18% 


4 




11.63% 


5 




14.67% 


11 


Don't Know 




33.33% 


1 




42.86% 


3 




72.73% 


16 




79.07% 


34 




72% 


54 


Q35.) Prior Psychiatric Hospitalization 


Yes 




66.67%| 2 




42.86% 


3 




2174%] 5 


4.44% 


2 


15.38% 


12 
15 
51 


| No 




33.33% 


1 





28.57% 


2 




21.74% 


5 




15.56% 


7 




19.23% 


Don't Know 




0% 




28.57% 


2 




56.52% 


13 




80% 


36 




65.38% 








36c.) Suicides occurred on 




Weekday 




100% 


3 




100% 


5 




55.56% 


10 




12.5% 


2 




47.62% 


20 


Weekend 




0% 







0% 







27.78% 


5 




56.25% 


9 




33.33% 


14 


Unknown 




0% 







0% 







16.67% 


3 




31.25% 


5 




19.05% 


8 




38.) Since suicide is reported to be the second leading cause of death among 20-24 year olds, certain services are though to be essential for addressing suicidal behavior on college campuses. Select the services that exist 
on your campus, (check all that apply) 


Depression screening days 




53.7% 


29 




55.2% 


37 




60.4% 


32 




55.6% 


30 




56.1% 


128 


Targeted education programs for faculty, coaches, clergy, and 
student/resident advisors 




83.3% 


45 




74.6% 


50 




79.2% 


42 




79.6% 


43 




78.9% 


180 


Broad-based, campus-wide, public education 




61.1% 


33 




55.2% 


37 




56.6% 


30 




55.6% 


30 




57% 


130 


Education programs and materials for parents and families 




38.9%| 21 




38.8%| 26 




52.8%| 28 




50%| 27 




44.7%| 102 






57.4% 


31 




56.7% 


38 




64.2°/] I? 




40.7% 


22 




54.8% 


125 


On-site psychiatric consultation 




31.5% 


17 




50.7% 


34 




71.7% 


38 
37 
41 




74.1% 


40 




56.6% 


129 


On-site medical services 




59.3% 


32 




59.7% 


40 
45 




69.8% 




74.1% 


40 
44 




65.4% 


149 


Stress education programs 




70.4% 


38 




67.2% 




77.4% 




81.5% 




73.7% 


168 


Non-clinical referral network 




35.2% 


19 




25.4%| 17 




43.4%| 23 




37%| 20 




34.6% 


79 


Off-campus referral network 




74.1%| 40 




71.6%| 48 




77.4%| 41 




72.2%| 39 




73.7%| 168 






68.5% 


37 




58.2% 


39 




73.6% 


39 




75.9% 


41 




68.4% 


156 


Post-vention programs 




22.2% 


12 




19.4% 


13 




43.4% 


23 




50% 


27 




32.9% 


75 


Medical leave policies 




75.9% 


41 




71.6% 


48 




73.6% 


39 




59.3% 


32 




70.2% 


160 




39a.) Has your Center had to give warning during the past year to a third party about a student who posed a specific danger to another person? 


39 


Yes 




7.5% 


4 




12.3%| 8 




21.2%| 11 




32%| ie| 


17.7% 


No 




92.5% 


49 




87.7%| 57 




78.8%| 41 




68%| 34| 


82.3%| 181 





19 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































39b.) If yes, how many cases? 




2 


1-3 


8 


1A] lT2 10 


3T5] 1-12 38 


Z4| 1-10 38 


2T5] 1-12 94 




39c.) Who was notified? 




Police 




0% 







75% 


6 




100% 


11 




87.5% 


14 




79.5% 


31 


Potential victim 




50% 


2 




62.5% 


5 




63.6% 


7 




75% 


12 




66.7% 


26 


Other (please specify) 




75% 


3 




37.5% 


3 




54.5% 


6 




18.8% 


3 




38.5% 


15 




40a.) Given some of the tragedies that have occurred on college campuses in recent years due to emotionally disturbed students, have you been under more pressure to share your concerns about troubled students who 
might pose a risk to others although not to a specific person? 


Yes 




67.3% 


35 




63.1% 


41 




76.9% 


40 




67.3% 


33 




68.3% 


149 


No 




32.7% 


17 




36.9% 


24 




23.1% 


12 




32.7% 


16 




31.7% 


69 




40b.) If yes to the above, how has your Center responded? 


We are more sensitive to these issues and are more likely to increase the 
level of therapy for these individuals. 




11.8% 


4 

3 




12.2% 


5 
7 




7.5% 


3 




9.1% 


3 




10.1% 


15 


We are more sensitive to these issues and more likely to refer these 
students to more appropriate settings. 




8.8% 




17.1% 




12.5% 


5 




9.1% 


3 




12.2% 


18 


We are more likely to address our concerns with these students and ask 
their permission to alert family, residence staff, or higher level 
administration about our concerns. 




55.9% 


19 
2 




46.3% 


19 




45% 


18 




54.5% 


18 




50% 


74 


We are more likely to express our concerns to the student and alert 
others as indicated above without their permission. 




5.9% 




7.3% 


3 




12.5% 


5 




12.1% 


4 




9.5% 


14 


Our handling of such individuals has not changed. 




17.6% 


6 




17.1% 


7 




22.5% 


9 




15.2% 


5 




18.2% 


27 




41.) Some Directors have noted a marked increase in violence involving students, ranging from assaults to murders. In your opinion, have incidents of violence among students on your campus: 


Increased over the last five years 




29.4% 


15 




21.9% 


14 




39.2% 


20 




43.8% 


21 




32.7% 


70 


Remained the same over the last five years 




70.6% 


36 




76.6% 


49 




60.8% 


31 




54.2% 


26 




66.4% 


142 


Decreased over the last five years 




0% 







1.6% 


1 




0% 







2.1% 


1 




0.9% 


2 




42.) Does your Center ask on an evaluation form if counseling has helped with a student's decision to remain enrolled in your institution? 


Yes 




58% 


29 




52.3% 


34 




66.7% 


34 




80% 


40 




63.4% 


137 


No 




42% 


21 




47.7% 


31 




33.3% 


17 




20% 


10 




36.6% 


79 




42a.) If yes, what percentage responded positively? 




53.2% 


7-95% 




49.9% 


5-90% 




53.8% 


3 - 100% 




66% 


5-98% 




56.1% 


3 - 100% 







20 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































43.) Does your Center ask on evaluation forms if counseling has helped with the student's academic performance? 








Yes 




64% 


32 




60% 


39 




78.4% 


40 




89.6% 


43 




72% 


154 


No 




36%| 18 




40% 


26 




21.6% 


11 




10.4% 


5 




28% 


60 




43a.) If yes, what percentage responded positively? 




56.8% 4-98% 


61.7% 4-99% 




61.3% 


3-100% 64.4% 


5-95% 




61.3% 3-100% 






44.) How stressful is your job now as compared to five years ago? 


More stressful 




66% 


33 




62.5% 


40 




82.4% 


42 




68% 


34 




69.3% 


149 


Less stressful 




6% 


3 




3.1% 


2 




0% 







4% 


2 




3.3% 


7 
27 


No change 




20% 


10 




9.4% 


6 




7.8% 


4 




14% 


7 




12.6% 


N/A (not a director five years ago) 




8% 


4 




25% 


16 




9.8% 


5 




14% 


7 




14.9% 


32 




45.) Which of the following contribute to the stress of your position? (check all that apply) 


Time pressures 




77.8% 


42 




77.6% 52 




77.4% 


41 




77.8% 


42 




77.6% 


177 


Staff morale 




27.8% 


15 
28 




46.3% 


31 




50.9% 


27 




55.6% 


30 




45.2% 


103 


Budget issues 




51.9% 




59.7% 


40 




77.4% 


41 




70.4% 


38 




64.5% 


147 


Fighting for adequate staff salaries 




38.9% 


21 




47.8% 


32 




50.9% 


27 




50% 


27 




46.9% 


107 


Pressure from administration for more information about clients 




33.3% 


18 




31.3% 


21 




24.5% 


13 




18.5% 


10 




27.2% 


62 


Increasing administrative demands of job 




66.7% 


36 




73.1% 


49 




81.1% 


43 




75.9% 


41 




74.1% 


169 


Managing increased demand on staff time because of growing complexity 




68.5% 


37 
21 




68.7% 


46 




73.6% 


39 




81.5% 


44 




72.8% 


166 


Providing professional development opportunities for staff given budget 
limitations 




38.9% 




44.8% 


30 




28.3% 


15 




29.6% 


16 




36% 


82 


Growing expectations for Center to reduce the possibility of tragic campus 
events (shootings, multiple suicides, etc.) 




51.9% 


28 




40.3% 


27 




58.5% 


31 




55.6% 


30 




50.9% 


116 


Liability issues 




42.6% 


23 




38.8%| 26 




47.2% 


25 




44.4% 


24 




43% 


98 


Other (please specify) 




16/7%| 9 




4.5%| 3 




13.2%| 7 




5.6% 


3 




9.6% 


22 




46.) What percentage of your clients are referred to external practitioners for more specialized or intensive treatment? 




9.3% 


1 - 66% 




7.3% 


0-40% 




10.2% 1 - 67% 




11.6% 


0-50% 




9.5% 


0-67% 






47.) Based on a 40 hour week, what are the client contact hour expectations for full-time counselors with no other primary assignment (e.g., training/clinical director, program coordinator, etc.). Enter client hours per 
week (scheduled hours; do not subtract cancellations) 




25.5 


10-35 


24.9 


15-35 


23.6 


18-35 




23.2 


15-30 


24.3 


10-35 





21 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































48.) Has your Center handled any obsessive pursuit or stalking cases in the past year? 








Yes 




26% 


13 




23.1% 


15 




35.3% 


18 




41.7% 


20 




30.8% 


66 


No 




74% 


37 




76.9% 


50 




64.7% 


33 




58.3% 


28 




69.2%| 148 




49.) If yes to the above, approximately how many cases have you handled? 




1.3 


1-3 17 


1.6 1-3 


23 


2.5 1-5 


43 3.8 


1-12 


64 


2.4 1-12 


147 




50.) To your knowledge, how many persons on your campus were killed by an obsessive pursuer in the past year? 
















0-1 


1 














0-1 2 


0-1 3 




51.) To your knowledge, how many persons on your campus were physically injured by an obsessive pursuer in the past year? 




0.2 


0-3 


8 


0.4 


0-11 


23 


0.3| 0-3 11 0.4 


0-3 


13 


0.3| 0-11 


55 




52.) How many staff positions have you gained in the past year? (new positions, not replacements) 




0.1 


0-1 


4 


0.2 


0-1.5 


12 


0.3 


0-2.5 


16.5| 0.8 


0-4 37 


0.3 


0-4 69.5 




53.) How many position have you lost in the past year? (positions not replaced) 




0.1 


0-1 3 


0.1 


0-2 


8 


0.l| 0-1 4 


0.1 


0-1 


4 


0.1 


0-2 


19 




54.) Do you accept mandated referrals from a campus administrator on Judicial Board? 


Yes, for assessment and counseling 




30.6% 


15 




26.2% 


17 




19.2% 


10 




18% 


9 




23.6% 


51 


Yes, for assessment only (no mandatory counseling) 




51% 


25 




60% 


39 




69.2% 


36 




70% 


35 




62.5% 


135 


No, we accept no mandated referrals 




18.4% 


9 




13.8% 


9 




11.5% 


6 




12% 


6 




13.9% 


30 




55.) Apart from how mandated referrals are handled, how do you feel about it? 


1 am very much in favor of providing this service 




16% 


8 




12.3% 


8 




19.2% 


10 




34% 


17 




19.8% 


43 


I'm ambivalent about it, but believe that some students can be helped this 
way 




46% 


23 




61.5% 


40 




61.5% 


32 




54% 


27 




56.2% 


122 


1 am opposed to mandatory counseling 




38% 


19 




26.2% 


17 




19.2% 


10 




12% 


6 




24% 


52 








56.) Does your Center maintain the right to refuse treatment to a student whose problems appear to be beyond the capabilities of the center to handle? 


Yes 




92% 


46 




95.4% 


62 




96.1% 


49 




94% 


47 




94.4% 


204 


No 




8% 


4 




4.6% 


3 




3.9% 


2 




6% 


3 




5.6% 


12 





22 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































57.) If yes to the above, but what if a student refuses an outside referral because of inconvenienc 
allows. Would you deny treatment to this student? 


2 ore> 

19 


pense, and believes it is his or her right to be seen at the center for however many sessions the center typically 


Yes 




44.2% 




58.1% 


36 




44.9% 


22 




65.9% 


29 




53.5% 


106 


No 




55.8% 




41.9% 


26 




55.1% 


27 




34.1% 


15 




46.5% 


92 










58.) If yes to the above, do you have a written policy that covers such cases? 










Yes 




52.6% 


10 




61.1% 


22 




65.2% 


15 




79.3% 


23 




65.4% 


70 


No 




47.4% 


9 




38.9% 


14 




34.8% 


8 




20.7% 


6 




34.6%| 37 




59.) If you have such a policy has it been approved by the schools legal counsel? 


Yes 




60% 


6 




40.9% 


9 




50% 


6 




43.5% 


10 




46.3% 


31 


No 




40% 


4 




59.1% 


13 




50% 


6 




56.5% 


13 




53.7% 


36 




60.) If you track this, what percentage of your clients do not show after triage? 




4.5% 


1 - 15% 


6 


10.6% 


0-26% 


8 


12% 


1-25% 


12 


14% 


6-50% 


13 


11.2% 


0-50% 


39 




61.) Did your Center participate in Depressions Screening Day? 


Yes 




44.9% 


22 
27 




53.1%| 34 




51.9% 


27 




50% 


25 




50.2% 


108 
107 


No 




55.1% 




46.9% 


30 




48.1% 


25 




50% 


25 




49.8% 




62a.) How many students did you screen? 




63.3| 0-200 | 950 


93.3| 0-500 | 2.8K 


121.7| 0-400 | 2.8K 


155.3| 0-500 | 3K 


109.2| 0-500 | 9.5K 




external) 




62b.) What percentage of students were referred for treatment (internal or 


> 




19.9% 


0-75% 




24.8% 


1-85% 




28.3% 


1-90% 




35.5% 


5-95% 




26.8% 0-95% 






63.) Did your Center participate in Anxiety Screening Day? 


Yes 




22.4% 


11 




20.6% 


13 




24.5% 


12 




25.5% 


12 




23.1% 


48 


No 




77.6% 


38 




79.4% 


50 




75.5% 


37 




74.5% 


35 




76.9% 


160 




64a.) How many students did you screen? 




45| 0-100 


450 


63.6 


0-150 


700 


95 


50-200 


950 


185 


50-500 


1.8K 


96.3 


0-500 


4K 




64b.) What percentage of the students were referred for treatment (internal or external)? 




15.4% 


3 - 50% 




23% 


0-88% 




41.1% 


5 - 75% 




29.4% 


2-75% 




26.7% 


0-88% 







23 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































































65.) Do you believe that higher administration on your campus has a growing awareness of the pr 
are bringing to your centers? 


oblerr 

45 


s centers are facing with the increased demand for service along with the growing complexity of problems students 


Yes 




90% 




83.1% 


54 




88.5% 


46 




95.9% 


47 




88.9% 


192 


No 




10% 




16.9% 


11 




11.5% 


6 




4.1% 


2 




11.1% 


24 








66.) If yes to the above, do you believe that this awareness will lead to more resources being directed to counseling centers? 




Yes, it has already begun to happen on our campus 




37.8% 


17 




54.7% 


29 




37% 


17 




55.3% 


26 




46.6% 


89 


Yes, but there has been no movement in this direction yet 




15.6% 


7 




9.4% 


5 




17.4% 


8 




17% 


8 




14.7% 


28 


No, the desire is there but the schools resources are too limited 




31.1% 


14 




26.4% 


14 




30.4% 


14 




25.5% 


12 




28.3% 


54 
13 


No, the resources are there but counseling is not a high priority 




6.7% 


3 




5.7% 


3 




13% 


6 




2.1% 


1 




6.8% 


No, we have adequate resources 




8.9% 


4 




3.8% 


2 




2.2% 


1 




0% 







3.7% 7 




67.) What salary do you expect you would have to pay for a full-time psychiatrist? 


Nine month appointment 


77.4K 


16.5K- 
120K 




101.2K 


6K-201K 




93.5K 


10K-150K 




100K 


12K-200K 




94.9K 


6K-201K 




Twelve month appointment 


122.1K 


80K- 
150.5K 




140.6K 


19.5K- 
200K 




110K 


14K-220K 




112.4K 


11K-250K 




117.7K 


11K-250K 




No experience with this 


92.5K 


7K-150K 




61K 


15K-150K 




99.5K 


99.5K 




150K 


150K 




99.6K 


7K-150K 






68.) What hourly rate do you pay part-time psychiatrists? 




146.9 


100 - 200 




141.2 


30-250 




136.1 


87 - 190 




104.9 


48-225 




134.7 


30-250 






List Directors salary for the appropriate staff size and experience level category. 




69a.) 1 FTE 


Under 5 Years as Director 


54.2K 


38K-80K 




67.7K 


55K-100K 




86K 


68K-110K 










63.6K 


38K-110K 




5-10 Years as Director 


67K 


49K-140K 




76.2K 


62K- 113K 




120K 


120K 




117K| 117K 




77K 


49K-140K 




Over 10 Years as Director 


58.4K 43K-76K 




81.3K 58K-103K 127.3K 87K - 165K 




86K| 86K 




79.2K 43K-165K 






69b.) 2-3 FTE 


Under 5 Years as Director 


71K 


71K 




60.5K 35K-140K 


85K 


71K-111K| 








66.1K 


35K-140K 




5-10 Years as Director 


6S.8K 


47K-88K 




66.9K 


40K-78K 




121K 


121K 










71.4K 


40K-121K 




Over 10 Years as Director 


77.1K 


46K-100K 




73.4K 


54K-96K 




126K 


120K- 
132K 










80.2K 


46K-132K 







24 





Under 2,500 
n=54 


Between 2,500 - 7,500 
n=67 


Between 7,500 - 15,000 
n=53 


Over 15,000 
n=54 


Total 
n=228 


































































































69c.) 4-7 FTE 




Under 5 Years as Director 








76.1K 65K-92K 




84K 


60K-112K 




77.5K 


75K-80K 




79.2K 


60K-112K 






5-10 Years as Director 


115K 


115K 




S2.9K 


56K-120K 




88.9K 


71K-123K 




63K 


63K 




85K 


56K-123K 






Over 10 Years as Director 


112K 


100K- 
124K 




89.4K 


77K-105K 




98.6K 


78K-135K 




83.8K 


65K-105K 




94K 


65K-135K 








69d.) 8-11 FTE 




Under 5 Years as Director 


69K 


69K 




81.7K 


68K-92K 




91.8K 67K-113K 




86.5K 65K-108K 




86K 65K-113K 






5-10 Years as Director 








88K 


88K 




102.5K|73K-125K 




96k|88K-106K 




97.6k|73K-125K 






Over 10 Years as Director 








93K 


93K 




83.4K 10K-136K 




99.8K 85K-128K 




89.2k| 10K-136K 






69e.) 12-16 FTE 




Under 5 Years as Director 








90K 


90K 




65K 


15K-115K 




100.8K 


90K-115K 




90.5K 


15K-115K 




5-10 Years as Director 








95K 


95K 




106K 


85K-127K 




86K 


11K-116K 




92.1K 


11K-127K 






Over 10 Years as Director 








110K 


100K- 
120K 




146.5K 


138K- 
155K 




101.2K 


84K-139K 




110.2K 


84K-155K 






69f.) 17+ FTE 




Under 5 Years as Director 








95K 


95K 




120K 


120K 




122.4K 


107K- 
140K 




118.1K 


95K-140K 






5-10 Years as Director 








98K 


98K 




114.8K 


11K-220K 




115K 


115K 




112K 


11K-220K 




Over 10 Years as Director 








120K 


120K 




140K 


140K 




128K 


128K 




129.3K 


120K- 
140K 





25 



Alphabetical Listing of Directors 



209 


- Achter, John 


171 


- Cooper, Jacqueline 


38 


- Galvinhill, Paul 


114 


- Aho, Marie 


213 


- Cooper, Stewart 


211 


- Gerken, Stacey 


94 


- Alan, Siegel 


223 


- Corbin, Nancy 


91 


- Grayson, Paul 


194 


- Alexander, Bill 


4 


- Cornish, Peter 


105 


- Greiner, Doug 


99 


- Alishio, Kip 


134 


- Cox, Hap 


212 


- Grotgen, John 


6 


- Anderson, Laura 


49 


- Cox, Sandra 


137 


- Guerra, Olga 


29 


- Arce, Elsa 


108 


- Crawford, Brenda 


170 


- Hamilton, Joe 


131 


- Assing, Wayne 


120 


- Crossen, Jack 


176 


- Hammond, Laura 


135 


- Azar, Jim 


10 


- Danchise, Roger 


7 


- Hanlon, Marcia 


102 


- Backels, Kelsey 


109 


- D'Angelo, Mike 


88 


- Hannigan, Terence P. 


204 


- Baez, Thomas 


225 


- Dasey-Morales, Maureen 


74 


- Harper, Deb 


214 


- Balderrama, Sylvia 


126 


- Davant, Elizabeth 


12 


- Harrar, William 


111 


- Barnette, Vivian 


18 


- Davenport, Robin 


158 


- Hattauer, Edward 


201 


- Barr, Victor 


60 


- Deakin, Spencer 


144 


- Hawkins, Susan 


180 


- Beale, Charles 


115 


- Dellutri, Alexandra 


122 


- Heitzmann, Dennis 


224 


- Bellotte, Paul 


165 


- DiMino, John 


207 


- Henniges, Amy 


83 


- Birky, Ian 


190 


- DiNuzzo, Terry 


128 


- Hershbell, Anne 


203 


- Blankenship, Lise 


14 


- Duarte, Melanie 


157 


- Herzbrun, Michael 


37 


- Booth, Ann 


116 


- Dunkle, John 


183 


- Hopkins, Nathaniel 


133 


- Bottone, Fran 


177 


- Dunn, Gary 


66 


- Houk, Suzanne 


79 


- Boyll, Suzanne 


127 


- Dunn-Steinke, Molly 


215 


- Hyman, Marea 


218 


- Brounk, Tom 


47 


- Dwyer, Matt 


56 


- Hynes, Robert 


48 


- Brown, Steve 


93 


- Edwards, Jon 


152 


- Irvin, ValaRay 


98 


- Brucesan, Gail 


155 


- Eggers, John 


41 


- Jabs, Carol 


57 


- Brunner, Jon 


87 


- Ellis, Diane 


101 


- Jordan, Augustus 


166 


- Bryant, Cynthia 


145 


- Evans, Katherine 


142 


- Jorgensen-Funk, Sandy 


53 


- Bucell, Michael 


210 


- Evashevski, Keith 


11 


- Kane, Abby 


62 


- Buhrow, Bill 


188 


- Everhart, Deborah 


68 


- Kazin, Bob 


112 


- Burns, Bill 


35 


- Ewing, Michael 


30 


- Kennedy, Sheila 


161 


- Busse, Wilma 


82 


- Falk, Stevie 


124 


- Kiefner, Vincent 


202 


- Cannici, James 


163 


- Fallon, Melissa 


123 


- King, Baron 


206 


- Carter, Leonard 


100 


- Farrell, Patricia 


173 


- Kirk, Mike 


73 


- Chew, Kenneth 


226 


- Ferden, Pat 


184 


- Kirkland-Gordon, Sharon 


182 


- Cochran, Sam 


110 


- Finkelstein, Jerry 


216 


- Koelliker, Marilynn 


5 


- Collins, Wanda 


107 


- Friedman-Lombardo, 


179 


- Kramer, Thomas 


9 


- Commerford, Mary 




Jaclyn 


228 


- Lally, Anne 


19 


- Compliment, Brad 


185 


- Frizzell, Christine 


80 


- Larsen, Kristin 


219 


- Cook-Nobles, Robin 


81 


- Fuchs, Kathleen 


70 


- Lastoria, Michael 
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50 


- Lauterbach, Lisa 


160 


- O'Neill, Steve 


113 


- Sharma, Micky 


130 


- Lavin, Thomas 


75 


- Onestak, David 


20 


- Shegog, Deanice 


149 


- Liefeld, Julie 


22 


- Osachy, Lisa 


150 


- Simmons, Rosemary 


1 


- Linda, Bloom 


181 


- Palmateer, Jacaranda 


200 


- Smith, Ed 


189 


- Linneman, Harry 


8 


- Payne, June 


71 


- Smith, Martha 


44 


- Lovstuen, Brenda 


96 


- Payne, Molly 


167 


- Snodgrass, Gregory 


21 


- Lysne, Marit 


42 


- Peake, Jaklin 


65 


- Solbach, Robin 


17 


- Magnus, Keith 


64 


- Perez, Ruperto 


153 


- Sonnenberg, Judy 


89 


- Malloy, Leanne 


220 


- Perone, Julie 


151 


- Soutter, Cathey 


85 


- Manassah, Michele 


154 


- Peterson, Michael 


43 


- Spoltore, Janet 


106 


- Mancini, Franca 


121 


- Pittman, James 


193 


- Steibe-Pasalich, Susan 


39 


- Mann, Warrenetta 


197 


- Piatt, Karen 


136 


- Stock, Susan 


104 


- March, Cynthia 


141 


- Poirier, Robert 


15 


- Stoddard, Reed 


172 


- Martin, Juanita 


63 


- Pollard, Jeff 


52 


- Strader, Scott 


140 


- Mason, Mary Jo 


178 


- Polychronis, Paul 


118 


- Taylor, Karen 


2 


- Matthews, Art 


77 


- Ponto, Patricia 


69 


- Taylor, Lynn 


16 


- McCool, Joan 


187 


- Portnoy, Robert 


72 


- Tennill, William 


67 


- McGowan, Jeanne 


58 


- Pritchett, Nikki 


198 


- Thomas, Barbara 


13 


- McGuinness, Thomas 


51 


- Quackenbush, Robert 


119 


- Thompson, Lenora 


26 


- McKinney, Rhonda 


40 


- Qualia, Linda 


33 


- Thompson, Mark 


84 


- McKinnies, Magi 


159 


- Raleigh, Mary 


129 


- Thygesen, Kylie 


125 


- McLean, Anita 


25 


- Rapaport, Ross 


86 


- Torresdal, Pam 


36 


- McNulty, Sharon 


24 


- Rayburn, Monroe 


192 


- Towle, David 


169 


- Medley, Shawna 


175 


- Reynaga-Abiko, Geneva 


222 


- Van Brunt, Brian 


92 


- Menzano, Silvestro 


195 


- Rhinehart, Leslie 


27 


- Walker, Jeanne 


76 


- Mond, Michael 


138 


- Richards, Jill 


61 


- Wallace, Cynthia 


227 


- Morse, Charles 


221 


- Ritchie, John 


186 


- Wallace, David 


45 


- Murray, Sean 


174 


- Rodolfa, Emil 


205 


- Weitzman, Lauren 


97 


- Nathan, Wendy 


54 


- Rosenthal, Cheryl 


59 


- Welch, Paul 


164 


- Nelson, Gena 


3 


- Rowlands, Steve 


78 


- Westergren-Amlicke, 


32 


- Newmen, Patricia 


156 


- Ruthrauff, Terry 




Amy 


103 


- Newton, Dorian 


199 


- Sahgal, Anita 


31 


- Wheaton, Jan 


217 


- Nichols, Cassandra 


117 


- Schafer, Michael 


191 


- Wilcox, Kim 


95 


- Nifakis, Debbie 


55 


- Schmidt, Jaueline 


132 


- Winters, Micahel 


168 


- Nobleza, Deanna 


162 


- Schmitt, Darlene 


28 


- Wofford, Joseph Rufus 


143 


- Nunziato, Dina 


146 


- Schulte, Nancy 


46 


- Woodruff, Holly 


208 


- Oakley, Danielle 


34 


- Schwaiger Willig, 


148 


- Wyatt, Lisa 


196 


- Oliver, Gloria 




Patricia 


90 


- Zebrowski, Mike 


147 


- Olson, Ellie 


23 


- Sellers, Jes James 










139 


- Serra, Neuza 
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Alphabetical Listing of Schools 



Embry-Riddle Aeronautical University 

600 S. Clyde Morris Blvd 

Bloom Linda 

Daytona Beach, FL 321 14 

PHONE: 386-226-6035 

FAX: 386-226-6096 

blooml @ erau.edu 



Anna Maria College 
50 Sunset Lane 
Laura Anderson 
Paxton, MA 01612 
PHONE: 508-849-3315 
FAX: 508-849-3471 
landerson@annamaria.edu 



A.T. Still University 
5850 E Still Circle 
Art Matthews 
Mesa, AZ 85206 
PHONE: 480-219-6170 
FAX: 480-219-6188 
amatthews @ atsu.edu 

Abilene Christian University 
ACU Box 28083 
Steve Rowlands 
Abilene, TX 79699 
PHONE: 325-674-2626 
FAX: 325-674-6496 
rowlandss@acu.edu 

Albany College Of Pharmacy And 

Health Sciences 

106 New Scotland Avenue 

Peter Cornish 

Albany, NY 12208 

PHONE: 518-694-7262 

FAX: 518-694-7348 

peter.cornish@acphs.edu 

American University 
Counseling Center 
MGC 214 

4400 Massachusetts Avenue, NW 
Wanda Collins 
Washington, DC 20016-8150 
PHONE: 202-885-3500 
FAX: 202-885-1397 
wcollin @ americ an . edu 



7 Aurora University 

347 South Gladstone Ave. 
Marcia Hanlon 
Aurora, IL 60506 
PHONE: 630-844-5416 
mhanlon @ aurora.edu 

8 Ball State University 
LU314 

June Payne 
Muncie, IN 47306 
PHONE: 765-285-1264 
FAX: 765-285-2081 
jpayne@bsu.edu 

9 Barnard College 
3009 Broadway 
Mary Commerford 
New York, NY 10027 
PHONE: 212-854-2092 
mcommerf @ barnard . edu 

10 Bentley University 
174 Forest Street 
LaCava Campus Center 
Roger Danchise 
Waltham, MA 02452 
PHONE: 781-891-2274 
FAX: 781-891-2474 
rdanchise@bentley.edu 



1 1 Bloomfield College 
467 Franklin St 
Abby Kane 
Bloomfield, NJ 07003 
PHONE: 973-748-9000 
abby kane@bloomfield.edu 

12 Bloomsburg University 
240 Warren SSC 
William Harrar 
Bloomsburg, PA 17815 
PHONE: 570-389-4255 
w harrar @ bloomu . edu 

13 Boston College 
Counseling Services 
Thomas McGuinness 
Chestnut Hill, MA 02467 
PHONE: 617-552-3310 
FAX: 617-552-2562 
mcguines@bc.edu 

14 Boston Conservatory 
8 The Fenway 
Melanie Duarte 
Boston, MA 02215 
PHONE: 617-912-9160 
FAX: 857-207-3160 

mduarte @ bo stonconserv atory . edu 

15 Brigham Young University - Idaho 
200 SHC 

Reed Stoddard 
Rexburg, ID 83440 
PHONE: 208-496-9370 
FAX: 208-496-9373 
stoddardr@byui.edu 

16 Buffalo State College 
The Counseling Center 
219Weigel 

Joan McCool 
Buffalo, NY 14222 
PHONE: 716-878-4436 
FAX: 716-878-3003 
mccooljl@buffalostate.edu 



17 Butler University 
530 W. 49th Street 
Keith Magnus 
Indianpolis, IN 46208 
PHONE: 317-940-9385 
FAX: 317-940-6403 
kmagnus@butler.edu 

18 Caldwell College 

120 Bloomfield Avenue 
Robin Davenport 
Caldwell, NJ 07040 
PHONE: 973-618-3905 
FAX: 973-618-3425 
rdavenport@caldwell.edu 

19 California State University - Long 
Beach 

1250 Bellflower Blvd - MS 01 1 1 

Counseling And Psychological Service 

Brad Compliment 

Long Beach, CA 90840-01 1 1 

PHONE: 562-985-4001 

FAX: 562-985-8817 

bcomplim @ c s ulb .edu 

20 Cameron University 
2800 West Gore Blvd 
North Shepler Room 101 
Deanice Shegog 
Lawton, OK 73505 
PHONE: 580-581-6725 
FAX: 580-581-6733 
dshegog@cameron.edu 

21 Carleton College 

1 N. College Streeet 
Marit Lysne 
Northfield, MN 55057 
PHONE: 507-222-4080 
FAX: 507-222-5038 
ml ysne @ c arleton . edu 
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22 Carlow University 
3333 Fifth Avenue 

Dept. Of Counseling Services 
Lisa Osachy 
Pittsburgh, PA 15213 
PHONE: 412-578-6306 
laosachy@carlow.edu 

23 Case Western Reserve University 
10900 Euclid Ave 

201 Sears Library 
Jes James Sellers 
Cleveland, OH 44106 
PHONE: 216-368-5872 
FAX: 216-368-1972 
jes.sellers@case.edu 

24 Catholic University Of America 
620 Michigan Ave. NE 

127 O'Boyle Hall 
Monroe Rayburn 
Washington, DC 20064 
PHONE: 202-319-5765 
FAX: 202-319-5570 
rayburn@cua.edu 

25 Central Michigan University 
Counseling Center 

102 Foust Hall 
Ross Rapaport 
Mt. Pleasant, MI 48859 
PHONE: 989-774-3381 
FAX: 989-774-1124 
rapap lrj @ cmich.edu 

26 Central Washington University 
400 E. University Way 

Student Medical & Counseling Clinic 
Rhonda McKinney 
Ellensburg, WA 98926-7585 
PHONE: 509-963-1391 
FAX: 509-963-1886 
mckinner @ cwu.edu 



27 Chapman University 
One University Drive 
Jeanne Walker 
Orange, CA 92866 
PHONE: 714-744-7078 
FAX: 714-744-7940 
walker @ chapman . edu 

28 Charleston Southern University 
9200 University Blvd. 
Joseph Rufus Wofford 

North Charleston, SC 29406 
PHONE: 843-863-7194 
FAX: 843-863-7197 
jwofford@csuniv.edu 

29 Chatham University 
Counseling Services 
Woodland Hall 
Woodland Road 
Elsa Arce 

Pittsburgh, PA 15232 
PHONE: 412-365-1282 
FAX: 412-365-2770 
arce @ chatham.edu 

30 Chestnut Hill College 

St Joseph Hall Third Floor 
9601 Germantown Ave. 
Sheila Kennedy 
Philadelphia, PA 19118 
PHONE: 215-248-7104 
FAX: 215-753-3662 
kennedys@chc.edu 

31 Cleveland State University 
Counseling & Testing Center 
2121 Euclid Ave. 

RT 1235 
Jan Wheaton 
Cleveland, OH 441 15 
PHONE: 216-687-2277 
FAX: 216-523-7219 
j.wheaton@csuohio.edu 
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32 Colby College 
4485 Mayflower Hill 
Patricia Newmen 
Waterville, ME 04901 
PHONE: 207-859-4485 
FAX: 207-859-4475 
pnne wmen @ colb y . edu 

33 Colgate University 

Counseling & Psychological Services 

13 Oak Drive 

Mark Thompson 

Hamilton, NY 13346 

PHONE: 315-228-7385 

FAX: 315-228-7053 

mdthomp son @ Colgate . edu 

34 College Of Mount St. Joseph 
5701 Delhi Rd 

Patricia Schwaiger Willig 
Cincinnati, OH 45233 
PHONE: 513-244-4371 
FAX: 513-244-4594 
Patsy Schwaiger@mail.msj.edu 

35 College Of Saint BenedictlSaint John's 
University 

CSBISJU Counsel & Health Promotion 

SJU PPDC - Mary Hall 10 

Michael Ewing 

Collegeville, MN 56321 

PHONE: 320-363-3236 

FAX: 320-363-3797 

mjewing@csbsju.edu 

36 College Of Saint Elizabeth 
2 Convent Road 
Counseling Services 
Founders Hall 

Sharon McNulty 
Morristown, NJ 07960 
PHONE: 973-290-4134 
FAX: 973-290-4163 
smcnulty@cse.edu 



37 College Of Staten Island 
2800 Victory Blvd 
1A-109 

Ann Booth 

Staten Island, NY 10314 
PHONE: 718-982-2391 
FAX: 718-982-2585 
Ann.Booth@csi.cuny.edu 

38 College Of The Holy Cross 
One College Street 

Paul Galvinhill 
Worcester, MA 01610 
PHONE: 508-793-3363 
FAX: 508-793-3334 
pgalvinh @ holycross .edu 

39 College Of William And Mary 
WMCC 

Suite 240 

Blow Memorial Hall 
Warrenetta Mann 
Williamsburg, VA 23187 
PHONE: 757-221-3620 
FAX: 757-221-3615 
wcmann@wm.edu 

40 Collin College 

2800 E Spring Creek Parkway 
Linda Qualia 
Piano, TX 75074 
PHONE: 972-881-5779 
FAX: 972-881-5688 
lqualia@collin.edu 

41 Concordia University - Chicago 
7400 Augusta Street 

Carol Jabs 

River Forest, IL 60305 
PHONE: 708-209-3145 
FAX: 708-209-3176 
carol.jabs@cuchicago.edu 
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42 Concordia University - Portland 
2811NEHolman 

Jaklin Peake 
Portland, OR 97211 
PHONE: 503-493-6545 
FAX: 503-493-6575 
jpeake@cu-portland.edu 

43 Connecticut College 
270 Mohegan Avenue 
Janet Spoltore 

New London, CT 06320 
PHONE: 860-439-2692 
FAX: 860-439-2317 
j anet . spoltore @ conncoll . edu 

44 Cornell College 

600 1st St. SW, Box 2319 
Brenda Lovstuen 
Mt. Vernon, IA 52314 
PHONE: 319-895-4292 
FAX: 319-895-5894 
blovstuen @ cornellcollege.edu 

45 Curtin University 
Kent St 
Bentley 

Sean Murray 

Perth, WA 6102, Australia 
PHONE: +610892667850 
FAX: +610892663052 
s.murray@curtin.edu.au 

46 Earlham College 

801 National Road West 
Holly Woodruff 
Richmond, IN 47374 
PHONE: 765-983-1432 
FAX: 765-983-1488 
woodrho @ earlham.edu 



47 East Carolina University 
137 Umstead Building 
Matt Dwyer 
Greenville, NC 27858 
PHONE: 252-328-6661 
FAX: 252-328-4868 
dwyerm@ecu.edu 

48 East Tennessee State University 
PO Box 70724 

Steve Brown 

Johnson City, TN 37614-4841 
PHONE: 423-439-4841 
FAX: 423-439-8668 
browsd02@etsu.edu 

49 Eastern Illinois University 
600 Lincoln Ave 
Sandra Cox 
Charleston, IL 61920 
PHONE: 217-581-3413 
FAX: 217-581-5980 
skcox@eiu.edu 

50 Eastern Michigan University 
313 Snow Health Center 
Lisa Lauterbach 
Ypsilanti, MI 48197 
PHONE: 734-487-1118 
FAX: 734-481-0050 
llauterba @ emich . edu 

5 1 Eastern Washington University 
Counseling & Psychological Services 
225 Martin Hall 

Robert Quackenbush 
Cheney, WA 99004 
PHONE: 509-359-2366 
FAX: 509-359-4283 
rquackenbu sh@ewu.edu 
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52 Eckerd College 

4200 54th Avenue South 

Scott Strader 

St. Petersburg, FL 33711 

PHONE: 727-864-8248 

FAX: 727-864-8323 

stradesc@eckerd.edu 

53 Edinboro Univeristy Of Pennsylvania 
300 Scotland Road 

Michael Bucell 
Edinboro, PA 16444 
PHONE: 814-732-2252 
FAX: 814-732-2666 
bucell @ edinboro .edu 

54 Emerson College 
120 Boylston Street 
Cheryl Rosenthal 
Boston, MA 02113 
PHONE: 617-824-8595 
FAX: 617-824-8909 

cheryl rosenthal@emerson.edu 

55 Emporia State University 
1200 Commercial 

Box 4008 
Jaueline Schmidt 
Emporia, KS 66801 
PHONE: 620-341-5222 
FAX: 620-341-5045 
jschmidt@emporia.edu 

56 Fitchburg State University 
160 Pearl Street 

Robert Hynes 
Fitchburg, MA 01420 
PHONE: 978-665-3152 
FAX: 978-665-4055 
rhynes@fitchburgstate.edu 

57 Florida Gulf Coast Univeristy 
10501 FGCU Blvd S 

Jon Brunner 

Ft Myers, Fl 33965 

PHONE: 239-590-7950 

jbrunner@fgcu.edu 



58 Florida State University 
201 Askew Student Life Ctr 
Nikki Pritchett 
Tallahassee, FL 32306-4175 
PHONE: 850-644-2003 
FAX: 850-644-3150 
npritchett @ admin .f su . edu 

59 Framingham State University 

100 State Street 
Paul Welch 

Framingham, MA 01701 
PHONE: 508-626-4640 
FAX: 508-626-4628 
p welch @ framingham.edu 

60 Frostburg State University 

101 Braddock Road 
Sand Spring Hall 
Spencer Deakin 
Frostburg, MD 21532 
PHONE: 301-687-4234 
FAX: 301-687-3065 
Sdeakin@frostburg.edu 

61 Gardner- Webb University 
P O Box 997 

Cynthia Wallace 

Boiling Springs, NC 28017 

PHONE: 704-406-4563 

FAX: 704-406-3504 

cwallace@gardner-webb.edu 

62 George Fox University 
414 N. Meridian St 
Bill Buhrow 
Newberg, OR 97132 
PHONE: 503-554-2340 
FAX: 503-554-2343 
bbuhro w @ georgefox .edu 
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63 George Mason University 
4400 University Drive 
Counseling & Psychological Services 
Jeff Pollard 

Fairfax, VA 22030 
PHONE: 703-993-2380 
FAX: 703-993-2385 
pollard2 @ gmu . edu 

64 Georgia Institute Of Technology 
353 Ferst Drive 

Ruperto Perez 
Atlanta, GA 30332 
PHONE: 404-894-2575 
FAX: 404-894-1804 
ruperto.perez@ypss.gatech.edu 

65 Georgian Court University 
900 Lakewood Ave 
Robin Solbach 
Lakewood, NJ 08701 
PHONE: 732-987-2680 
FAX: 732-987-2046 
solbach@georgian.edu 

66 Grove City College 
100 Campus Drive 
Suzanne Houk 

Grove City, PA 16127-2104 
PHONE: 724-458-2208 
FAX: 724-450-1500 
snhouk@gcc.edu 

67 Gwynedd-Mercy College 
1325 Sumneytown Pike 
Jeanne McGowan 
Gwynedd- Valley, PA 19437 
PHONE: 215-641-5571 
FAX: 215-641-5598 
mggowan.j @ gmc.edu 



68 Hamilton College 

Counseling & Psychological Services 

198 College Hill Road 

Bob Kazin 

Clinton, NY 13323 

PHONE: 315-859-4340 

FAX: 315-859-4046 

rkazin @ hamilton . edu 

69 Hiram College 
P.O. Box 67 
Lynn Taylor 
Hiram, OH 44234 
PHONE: 330-569-5952 
FAX: 330-569-5398 
taylorlb @ hiram.edu 

70 Houghton College 
One Wlllard Avenue 
Michael Lastoria 
Houghton, NY 14744 
PHONE: 585-567-9622 
FAX: 585-567-9625 
Michael.lastoria@houghton.edu 

7 1 Huntington University 
2303 College Ave. 
Martha Smith 
Huntington, IN 46750 
PHONE: 260-359-4040 
FAX: 260-359-4077 
msmith @ huntington.edu 

72 Illinois College 

1101 West College Ave 
William Tennill 
Jacksonville, IL 62650 
PHONE: 217-245-3073 
bill . tennill @ ic .edu 

73 Indiana State University 
567 N 5th Street 

3rd Floor 

Kenneth Chew 

Terre Haute, IN 47803 

PHONE: 812-237-3939 

kenneth.chew@indstat.edu 



34 



74 Ithaca College 
953 Danby Rd 
Deb Harper 
Ithaca , NY 14850 
PHONE: 607-274-3136 
dharper@ithaca.edu 

75 James Madison University 
MSC 0801 

David Onestak 
Harrisonburg, VA 22810 
PHONE: 540-568-6552 
FAX: 540-568-8096 
onestadm@jmu.edu 

76 Johns Hopkins University 
Counseling Center 
3400 N. Charles St. 
Garland 358 

Michael Mond 
Baltimore, MD 21218 
PHONE: 410-516-8278 
FAX: 410-516-4286 
mond@jhu.edu 

77 Kalamazoo College 
1200 Academy 
Patricia Ponto 
Kalamazoo, MI 49006 
PHONE: 269-337-7191 
FAX: 269-337-7440 
Pat .Ponto @ kzoo . edu 

78 Kennesaw State University 
Counseling & Psychological Services 
1000 Chastain Road 

MD 0117, Bldg 1, Room 2401 
Amy Westergren-Amlicke 
Kennesaw, GA 30101 
PHONE: 770-423-6600 
FAX: 770-423-6735 
awesterg @ kennesaw .edu 



79 La Salle University 
1900 W. Olney Avenue 
Suzanne Boyll 
Philadelphia, PA 19141 
PHONE: 215-951-1355 
FAX: 215-951-1451 
boyll @ lasalle . edu 

80 Lake Superior State University 
650 W. Easterday Ave 
Kristin Larsen 

Saut Ste Marie, MI 49783 
PHONE: 906-635-2752 
FAX: 906-635-7564 
klarsenl @lssu.edu 

8 1 Lawrence University 
711 East Boldt Way 
Kathleen Fuchs 
Appleton, WI 54911 
PHONE: 920-832-6576 
FAX: 920-832-7488 
kathleen . f . fuchs @ lawrence .edu 

82 Lebanon Valley College 
101 North College Ave 
Stevie Falk 
Annville, PA 17003 
PHONE: 717-867-6696 
FAX: 717-867-6889 
falk@lvc.edu 

83 Lehigh Unviersity 
36 University Drive 
Ian Birky 

Bethlehem, PA 18015 
PHONE: 610-758-3880 
itbO@lehigh.edu 

84 Lesley University 
29 Everett St 
Magi McKinnies 
Cambridge, MA 02138 
PHONE: 617-349-8545 
FAX: 617-349-8578 
mmckinni@lesley.eduk 
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85 Lewis University 90 
One University Parkway 

Michele Manassah 
Romeoville, IL 60446 
PHONE: 815-836-5455 
FAX: 815-836-5047 
manas smi @ lewisu.edu 

86 Luther College 

Counseling Service 91 

700 College Drive 

Pam Torresdal 

Decorah, IA 52101 

PHONE: 563-387-1375 

FAX: 563-387-1384 

torrespa@luther.edu 

87 Lyon College 

P.O. Box 2317 92 

Diane Ellis 

Batesville, AR 72503 

PHONE: 870-307-7284 

diane.ellis@lyon.edu 

88 Manhattan College 

4513 Manhattan College Parkway 

Counseling Center - Miguel 501 93 

Terence P. Hannigan 

Riverdale, NY 10471 

PHONE: 718-862-7975 

FAX: 718-862-8059 

terrence.hannigan@manhattan.edu 

89 Marian University 

3200 Cold Spring Rd 94 

Leanne Malloy 

Indianapolis, IN 46222 

PHONE: 317-955-6150 

FAX: 317-955-6415 

lmalloy@marian.edu 



Marquette University 
Counseling Center 
PO Box 1881 
Mike Zebrowski 
Milwaukee, WI 53201-1881 
PHONE: 414-288-7172 
FAX: 414-288-7598 
mike . zebro w ski @ mu . edu 

Marymount Manhattan College 
Counseling & Wellness Center 
221 E. 71st St. #806 
Paul Grayson 
New York, NY 10021 
PHONE: 212-774-0700 
FAX: 212-517-0666 
pgray son @ mmm.edu 

Marymount University 
2807 North Glebe Road 
Silvestro Menzano 
Arlington, VA 22207 
PHONE: 703-526-6861 
FAX: 703-284-5792 
smenzano @ marymount.edu 

Massachusetts Bay Community 
College 

50 Oakland Street 
Jon Edwards 

Wellesley Hills, MA 02481 
PHONE: 781-239-3000 
jedwards@massbay.edu 

Massachusetts Institute Of Technology 

E 23=368 

77 Mass Ave 

Siegel Alan 

Cambridge, MA 02139 

PHONE: 617-253-4374 

FAX: 617-253-0162 

sieg@med.mit.edu 
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95 McMaster University 
Student Wellness Centre 
MUSCB106 

Debbie Nifakis 

Hamilton, ON L9H 6T1, Canada 
PHONE: 905-525-9140 x23036 
nifakis @mcmaster.ca 

96 MCPHS - Massachusetts College Of 
Pharmacy And Heal 

179 Longwood Avenue 
Counseling Services 
Molly Payne 
Boston, MA 02115 
PHONE: 617-732-2837 
FAX: 617-732-2795 
molly .payne @ mcphs.edu 

97 Mercy College Of Ohio 
2221 Madison Avenue 
Wendy Nathan 
Toledo, OH 43604 
PHONE: 419-251-1454 
FAX: 419-251-1730 
wendv.nathan@mercycollege.edu 

98 Metro State College 

P.O. Box 173362, Campus Box 5 
Gail Brucesan 
Denver, CO 80217 
PHONE: 303-556-6433 
FAX: 303-556-4760 
Brucesan @ mscd.edu 

99 Miami University 

195 Health Services Center 
Kip Alishio 
Oxford, OH 45056 
PHONE: 513-529-4634 
FAX: 513-529-2975 
alishikc@muohio.edu 



100 Maryland Institute College of Art 
1300 Mt. Royal Avenue 
Patricia Farrell 

Baltimore, MD 21217 
PHONE: 410-225-2367 
pf arrell @ mica.edu 

101 Middlebury College 
Centeno House 
Augustus Jordan 
Middlebury, VT 05753 
PHONE: 802-443-5141 
FAX: 802-443-3407 

j ordan @ middlebury . edu 

102 Millers ville University 
Counseling Center, Lyle Hall 
Third Floor 

Millersville University 
Kelsey Backels 
Millersville, PA 17551 
PHONE: 717-872-3122 
FAX: 717-872-3885 
kelsey.backels@millersville.edu 

103 Mills College 

5000 MacArthur Blvd. 
Dorian Newton 
Oakland, CA 94613 
PHONE: 510-430-2262 
FAX: 510-430-3235 
newton @ mills .edu 

104 Misericordia University 
CAPS Center 

301 Lake Street 
Cynthia March 
Dallas, PA 18612 
PHONE: 570-674-6366 
FAX: 570-674-8150 
cmarch @ misericordia.edu 
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105 Missouri State University 
Counseling And Testing Center 
311 Carrington Hall 

901 South National Ave. 
Doug Greiner 
Springfield, MO 65897 
PHONE: 417-836-5116 
FAX: 417-836-4616 
DougGreiner @ mis souristate .edu 

106 Monmouth University 
Cedar Avenue 
Franca Mancini 

West Long Branch, NJ 07764 
PHONE: 732-571-7517 
FAX: 732-923-4758 
mancini@monmouth.edu 

107 Montclair State University 
1 Normal Ave 

Counseling And Psyc Services 
Gilbreth House 
Jaclyn Friedman-Lombardo 
Upper Montclair, NJ 07043 
PHONE: 973-655-7599 
FAX: 973-655-4470 
friedmanlj @ mail.montclair.edu 

108 Morningside College 
1501 Morningside Avenue 
Student Services 
Morningside College 
Brenda Crawford 

Sioux City, IA 51106 
PHONE: 712-274-5606 
Crawford @ morning side . edu 

109 Neumann University 
One Neumann Drive 
Mike DAngelo 
Aston, PA 19014 
PHONE: 610-358-4541 
FAX: 610-358-4542 
dangelom @ neumann . edu 



1 10 New School 
80 5th Avenue 
Jerry Finkelstein 
New York, NY 10014 
PHONE: 212-229-1671 ext 2814 
FAX: 212-614-7484 

finkelsj @ newschool.edu 

1 1 1 North Carolina A&T State University 
109 Murphy Hall 

1601 E. Market Street 
Vivian Barnette 
Greensboro, NC 27411 
PHONE: 336-334-7727 
FAX: 336-334-7284 
vdbarnet@ncat.edu 

112 North Dakota State University 
212 Ceres Hall 
Counseling Cente 

Bill Burns 
Fargo, ND 58108 
PHONE: 701-231-7671 
FAX: 701-231-6318 
william.burns@ndsu.edu 

113 Northern Illinois University 
200 CLB 

Micky Sharma 
DeKalb, IL 60115 
PHONE: 815-753-1209 
FAX: 815-753-9110 
msharma@niu.edu 

1 14 Northern Michigan University 
1401 Presque Isle Ave. 

3405 Hedgcock 
Marie Aho 
Marquette, MI 49855 
PHONE: 906-227-2980 
FAX: 906-227-1103 
mariaho@nmu.edu 
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115 Northwestern College 
7725 S Harlem Ave 
Alexandra Dellutri 
Bridgeview, IL 60455 
PHONE: 708-237-5030 
FAX: 630-839-2793 
adellutri@nc.edu 

116 Northwestern University 
Counseling & Psychological Services 
633 Emerson Street 

John Dunkle 
Evanston, IL 60208 
PHONE: 847-491-2151 
FAX: 847-467-1193 
j-dunkle@northwestern.edu 

117 Ohio Northern University 
525 S. Main Street 
Michael Schafer 

Ada, OH 45810 
PHONE: 419-772-2190 
FAX: 419-772-3542 
m- schafer @ onu.edu 

1 1 8 Ohio State University 
Counseling And Consultation Service 
Younkin Success Center, 4th Floor 
1640 Neil Ave 

Karen Taylor 
Columbus, OH 43214 
PHONE: 614-292-5766 
FAX: 614-688-3440 
taylor.45@osu.edu 

119 Old Dominion University 
1526 Webb Center 
Lenora Thompson 
Norfolk, VA 23464 
PHONE: 757-683-4401 
FAX: 757-683-3565 
lthompso@odu.edu 



120 Oregon Health & Science Univ 
3181 SW Sam Jackson Pk Rd 
Mail CodeL587 

Student Health Service 
Jack Crossen 
Portland, OR 97239 
PHONE: 503-494-7031 
FAX: 503-494-2958 
crossenj @ ohsu.edu 

121 Oregon Institute Of Technology 
Integrated Student Health Center 
3201 Campus Drive 

James Pittman 
Klamath Falls, OR 97601 
PHONE: 541-885-1800 
FAX: 541-885-1866 
j ames .pittman @ oit . edu 

122 Pennsylvania State University 
501 Student Health Center 
Dennis Heitzmann 
University Park, PA 16802 
PHONE: 814-865-0966 
deh8@psu.edu 

123 Philadelphia Biblical University 
200 Manor Ave 

Baron King 
Langhorne, PA 19047 
PHONE: 215-702-4224 
bking@pbu.edu 

124 Pratt Institute 

215 Willoughby Avenue Suite 117 

Vincent Kiefner 

Brooklyn, NY 11205 

PHONE: 718-399-4542 

FAX: 718-399-4544 

vkief ner @ pratt . edu 
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125 Princeton University 
Counseling & Psychological Services 
McCosh Health Center 
Washington Road 

Anita McLean 
Princeton, NJ 08544 
PHONE: 609-258-3285 
FAX: 609-258-7636 
amclean@princeton.edu 

126 Queens University Of Charlotte 
1900 Selwyn Avenue 
Elizabeth Davant 
Charlotte, NC 28274 
PHONE: 704-337-2556 
FAX: 704-337-2333 

Dav ante @ queens .edu 

127 Quincy University 
1800 College Avuneu 
Molly Dunn-Steinke 
Quincy, IL 62301 
PHONE: 217-228-5432 
FAX: 217-228-5649 

s teinmo @ quincy . edu 

128 Randolph College 

Randolph College Counseling Center 

2500 Rivermont Ave. 

Anne Hershbell 

Lynchburg, VA 24503 

PHONE: 434-947-8158 

FAX: 434-947-8106 

aher shbell @ randolphcollege . edu 

129 Red Deer College 
Counselling And Career Centre 
Box 5005 

Kylie Thygesen 

Red Deer, Alberta, t4slv6, Canada 
PHONE: 403-342-3236 
kylie.fhygesen @ rdc . ab .ca 



130 Rhode Island College 
600 Mt. Pleasant Ave. 
Thomas Lavin 
Providence, RI 02908 
PHONE: 401-456-8094 
FAX: 401-456-8781 
tlavin@ric.edu 

1 3 1 Rhode Island School Of Design 
Student Development And Counseling 
2 College Street 

Wayne Assing 
Providence, RI 02903 
PHONE: 401-454-6637 
FAX: 401-454-6660 
wassing@risd.edu 

132 Rice University 
6100 Main St. MS 19 
Micahel Winters 
Houston, TX 77005 
PHONE: 713-348-4867 
FAX: 713-348-5953 
winters @ rice . edu 

133 Richard Stockton College Of New 
Jersey 

101 Vera King Farris Drive 
Fran Bottone 
Galloway, NJ 08205 
PHONE: 609-652-4722 
FAX: 609-626-5550 
frances .botone @ Stockton .edu 

134 Roanoke College 
221 College Lane 
Hap Cox 
Salem, VA 24153 
PHONE: 540-375-2302 
FAX: 540-375-2300 
cox@roanoke.edu 
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135 Roger Williams University 
1 Old Ferry Road 

Jim Azar 
Bristol, RI 02809 
PHONE: 401-254-3124 
FAX: 401-254-3197 
jazar@rwu.edu 

136 Roosevelt University 
430 S. Michigan Avenue 
AUD 462 

Susan Stock 
Chicago, IL 60607 
PHONE: 312-341-3548 
FAX: 312-341-3550 
sstock@roosevelt.edu 

137 Rosemont College 
1400 Montgomery Ave , 
St. Jos. Hall, Rm 9 
Olga Guerra 
Rosemont, PA 19010 
PHONE: 610-527-0200 x 2416 
oguerra@rosemont.edu 

138 Rutgers University 
17 Senior Street 
08901 

Jill Richards 

New Brunswick, NJ 08540 
PHONE: 732-932-7884 
FAX: 732-932-7801 
jillrich @ echo .rutgers .edu 

139 Rutgers University - Camden 
326 Penn St 

Neuza Serra 
Camden, NJ 08102 
PHONE: 856-225-6005 
FAX: 856-225-6186 
nmserra @ camden.rutgers .edu 



140 Sacred Heart University 
5151 Park Avenue 
Mary Jo Mason 
Fairfield, CT 06825 
PHONE: 203-371-7955 
FAX: 203-365-4786 
masonm@ sacredheart.edu 

141 Saint Louis University 
3518 Laclede 
Robert Poirier 

Saint Louis, MO 63103 
PHONE: 314-977-7363 
FAX: 314-977-7165 
rpoirier@slu.edu 

142 San Diego State University 
Counseling & Psychological Services 
Calpulli Center 

5500 Campanile Drive 
Sandy Jorgensen-Funk 
San Diego, CA 92182-4730 
PHONE: 619-594-5220 
FAX: 619-594-4392 
jorgensl@mail.sdsu.edu 

143 Sarah Lawrence College 
Health Services 

1 Mead Way 
Dina Nunziato 
Bronxville, NY 10591 
PHONE: 914-395-2350 
FAX: 914-395-2640 
dnunziato@ sarahlawrence.edu 

144 Seattle University 
Pavilion 120 

901 - 12th Ave 
Seattle University 
Susan Hawkins 
Seattle, WA 98122 
PHONE: 206-296-6090 
FAX: 206-296-6096 
shawkins @ seattleu .edu 
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145 Seton Hall University 
Counseling & Psychological Services 
400 South Orange Ave 

Mooney Hall, 27 
Katherine Evans 
South Orange, NJ 07079 
PHONE: 973-761-9500 
FAX: 973-275-2415 
katherine.evans@shu.edu 

146 Shenandoah University 
1460 University Drive 
Nancy Schulte 
Winchester, VA 20169 
PHONE: 540-678-4481 
FAX: 540-665-5576 
nschulte@su.edu 

147 Simpson College 
701 North C St. 
Ellie Olson 
Indianola, IA 50125 
PHONE: 515-961-1556 
FAX: 515-961-1674 
ellie.olson@simpson.edu 

148 Sonoma State University 
1801 East Cotati Avenue 
Stevenson Hall 1088 
Lisa Wyatt 

Rohnert Park, CA 94928 
PHONE: 707-664-2153 
FAX: 707-664-3636 
lisa.wyatt® sonoma.edu 

149 Southern Connecticut State University 
501 Crescent Street 

Engleman Hall B219 
Julie Liefeld 
New Haven, CT 06515 
PHONE: 203-392-5475 
FAX: 203-392-5478 
liefeldj 1 @ southernct.edu 



150 Southern Illinois University - 
Carbondale 

374 East Grand Ave 
Mail Code 4715 
Counseling Center 
Rosemary Simmons 
Carbondale, IL 62901 
PHONE: 618-453-5371 
FAX: 618-453-6151 
rsimmons @ siu.edu 

151 Southern Methodist University 
SMU Box 0195 

Cathey Soutter 
Dallas , TX 75275 
PHONE: 214-768-2277 
FAX: 214-768-2911 
csoutter@ smu.edu 

152 Southern University And A&M 
College 

POB 12874 

ValaRay Irvin 

Baton Rouge, LA 70813 

PHONE: 225-771-3391 

FAX: 225-771-3560 

ValaRay Irvin@subr.edu 

153 Southwestern University 
1001 University Ave 
P.O. Box 770 

Judy Sonnenberg 
Georgetown, TX 78626 
PHONE: 512-863-1252 
FAX: 512-863-1310 
sonnenbj @ southwestern.edu 

154 St. Catherine University - Minneapolis 
601 25th Ave. South 

Michael Peterson 
Minneapolis, MN 55116 
PHONE: 651-690-7767 
mcpeterson@ stkate.edu 
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155 St. Cloud State University 
720 4th Av. South 

John Eggers 
St. Cloud, MN 56301 
PHONE: 320-308-3171 
FAX: 320-308-0959 
jmeggers @ stcloudstate.edu 

156 St. George's University 
True Blue 

Terry Ruthrauff 
St. George's, 00000, Grenada 
PHONE: 473-439-2277 
truthrauf f @ s gu . edu 

157 St. John Fisher College 
3690 East Ave. 
Michael Herzbrun 
Pittsford, NY 14618 
PHONE: 585-385-8463 
FAX: 585-385-8299 
mherzbrun® sjfc.edu 

158 St. John's University 
130 Marillac Hall 
8000 Utopia Parkway 
Edward Hattauer 
Jamaica, NY 11439 
PHONE: 718-990-6384 
FAX: 718-990-2609 
hattauee@ stjohns.edu 

1 59 St. Mary's College Of Maryland 
18952 E. Fisher Road 

Mary Raleigh 

St. Mary's City,, MD 20686 
PHONE: 240-895-4289 
FAX: 240-895-2239 
mraleigh @ smcm.edu 



160 St. Olaf College 

St. Olaf Counseling Center 
1520 St. Olaf Avenue 
Steve O'Neill 
Northfield, MN 55057 
PHONE: 507-786-3062 
FAX: 507-786-3786 
oneill@ stolaf.edu 

161 Suffolk University 
8 Ashburton Place 

Suffolk University Counseling Center 

Wilma Busse 

Boston, MA 02108 

PHONE: 617-573-8226 

FAX: 617-227-3685 

wbusse@suffolk.edu 

1 62 SUNY - College At Brockport 
Counseling Center, Hazen Hall 
350 New Campus Drive 
Darlene Schmitt 
Brockport, NY 14420 
PHONE: 585-395-2207 
FAX: 585-395-5045 
dschmitt@brockport.edu 

1 63 SUNY - College At Oneonta 

101 Counseling, Health & Wellness 
Melissa Fallon 
Oneonta, NY 13820-4015 
PHONE: 607-436-3368 
FAX: 607-436-2074 
fallonma@oneonta.edu 

164 SUNY - Potsdam 
44 Pierrepont Ave 
131 Van Housen 
Gena Nelson 
Potsdam, NY 13676 
PHONE: 315-267-2330 
FAX: 315-267-2228 
nelsongc @ potdam.edu 
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165 Temple University 
Tuttlemajn Counseling Services 
1810 Liacouras Walk 

John DiMino 
Philadelphia, PA 19122 
PHONE: 215-204-7276 
FAX: 215-204-5419 
j dimino @ temple . edu 

166 Tennessee Technological University 
Box 5094 

Tenn Tech Univ 
Cynthia Bryant 
Cookeville, TN 38505 
PHONE: 931-372-3331 
FAX: 931-372-6571 
cbryant@tntech.edu 

167 Texas State University 
Counseling Center 
5-4.1 LBJSC 

601 University Drive 
Gregory Snodgrass 
San Marcos, TX 78666 
PHONE: 512-245-2208 
FAX: 512-245-2234 
gs03@txstate.edu 

168 Thomas Jefferson University 
833 Chestnut Street 

Suite 210 
Deanna Nobleza 
Philadelpha, PA 19107 
PHONE: 215-503-2817 
deanna. nobleza @ j eff er son . edu 

169 Trinity Western University 
7600 Glover Rd. 
Shawna Medley 

Langley, BC V2T5L4, Canada 
PHONE: 604-513-2100 
shawna.medley @ twu.ca 



170 Truman State University 
University Counselling Services 
100 E. Normal 

Joe Hamilton 
Kirksville, MO 63501 
PHONE: 660-785-4014 
FAX: 660-785-7444 
hamilton @ truman.edu 

171 United States Naval Academy 
Bancroft Hall, Mall Stop 3R 
Jacqueline Cooper 
Annapolis, MD 21402 
PHONE: 410-293-4897 
FAX: 410-293-4898 
cooperj @ usna.edu 

172 University Of Akron 
Simmons Hall 306 
Juanita Martin 
Akron, OH 44325-4303 
PHONE: 330-972-7082 
FAX: 330-972-5679 
juanita@uakron.edu 

173 University Of Arkansas - Little Rock 
2801 S University Avenue 

Ross Hall, Suite 416 
Mike Kirk 

Little Rock, AR 72204 
PHONE: 501-569-8651 
FAX: 501-569-8156 
hmkirk@ ualr.edu 

174 University Of California - Davis 
Caps 

North Hall 
Emil Rodolfa 
Davis, CA 95694 
PHONE: 530-752-0871 
FAX: 530-752-9923 
errodolfa@ucdavis.edu 
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175 University Of California - Merced 
Counseling & Psychological Services 
5200 N. Lake Road 

Geneva Reynaga-Abiko 
Merced, CA 95343 
PHONE: 209-228-4266 
FAX: 209-228-7650 
gabiko @ ucmerced.edu 

176 University Of California - Riverside 
Counseling Center 

Vetch Student Center, NW 
UC Riverside 
Laura Hammond 
Riverside, CA 92521 
PHONE: 951-827-5531 
Hammond @ ucr.edu 

177 University Of California - Santa Cruz 
1156 High Street 

Gary Dunn 

Santa Cruz, CA 95064 
PHONE: 831-459-1942 
FAX: 831-459-5116 
gmdunn@ucsc.edu 

178 University Of Central Missouri 
Counseling Center 
Humphreys Building, Suite 131 
Paul Polychronis 
Warrensburg, MO 64093-5176 
PHONE: 

ppolychr @ ucmo . edu 

179 University Of Chicago 
5737 S. University 
Thomas Kramer 
Chicago, IL 60637 
PHONE: 773-702-9800 
FAX: 773-702-2011 
tkramer @ uchicago.edu 



1 80 University Of Delaware 

Center For Counseling And Student D 

261 Perkins Student Center 

Charles Beale 

Newark, DE 19716-6051 

PHONE: 302-831-8107 

FAX: 302-831-2148 

cbeale@udel.edu 

181 University Of Denver 
2240 E Buchtel Blvd 
Jacaranda Palmateer 
Denver, CO 80237 
PHONE: 303-871-2205 
FAX: 303-871-4242 
jacaranda.palmateer@hcc.du.edu 

182 University Of Iowa 
University Counseling Service 
3223 Westlawn 

Sam Cochran 
Iowa City, IA 52242 
PHONE: 319-335-7294 
FAX: 319-335-7298 
sam-cochran@uiowa.edu 

183 University Of Kentucky 
201 Frazee Hall 
Nathaniel Hopkins 
Lexington, KY 40506 
PHONE: 859-257-8701 
nhopk2 @ uky . edu 

184 University Of Maryland - College Park 
Counseling Center 

1 106 Shoemaker Building 
Sharon Kirkland-Gordon 
College Park, MD 20720 
PHONE: 301-314-7651 
FAX: 301-314-9206 
skirklan@umd.edu 
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185 University Of Massachusetts - 
Dartmouth 

285 Old Westport Road 
Christine Frizzell 
North Dartmouth, MA 02747 
PHONE: 508-999-8650 
FAX: 508-999-9192 
cfrizzell @ umas sd.edu 

1 86 University Of Missouri 
119 Parker Hall 
David Wallace 
Columbia, MO 65211 
PHONE: 573-882-6601 
Wallaced@Missouri.edu 

1 87 University Of Nebraska - Lincoln 
Counseling & Psychological Services 
213 UHC 

UNL 

Robert Portnoy 
Lincoln, NE 68588-0618 
PHONE: 402-472-7450 
FAX: 402-472-8010 
rportno y@unl.edu 

188 University Of New Haven 
300 Boston Post Road 
Deborah Everhart 

West Haven, CT 06516 
PHONE: 203-932-7332 
FAX: 203-931-6082 
de verhart @ ne whaven . edu 

1 89 University Of New Mexico 
Student Health And Counseling 
MSC06 3870 

1 University Of New Mexico 
Harry Linneman 
Albuquerque, NM 87131-0001 
PHONE: 505-277-4537 
FAX: 505-277-2020 
linneman @ unm.edu 



190 University Of North Florida 
Counseling Center 

Bldg. 2, Rm. 2300 
1 UNF Drive 
Terry DiNuzzo 
Jacksonville, FL 32224-7699 
PHONE: 904-620-2602 
FAX: 904-620-1085 
tdinuzzo @ unf.edu 

191 University Of Northern Colorado 
Campus Box 17 

Kim Wilcox 
Greeley, CO 80639 
PHONE: 970-351-2496 
FAX: 970-351-1485 
kim.wilcox@unco.edu 

192 University Of Northern Iowa 
103 SHC 

David Towle 

Cedar Falls, IA 50614-0385 
PHONE: 319-273-2676 
FAX: 319-273-6884 
david.towle@uni.edu 

193 University Of Notre Dame 
University Counseling Center 
Saint Liam Hall 

Susan Steibe-Pasalich 
Notre Dame, IN 46556 
PHONE: 574-631-7336 
susan.steibe-pasalich.l @ nd.edu 

194 University Of Pennsylvania 
133 S. 36th Street 
Second Floor 

Bill Alexander 
Philadelphia, PA 19104 
PHONE: 215-898-7021 
wba2@upenn.edu 
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195 University Of Pittsburgh - Bradford 
300 Campus Dr. 

Leslie Rhinehart 
Bradord, PA 16701 
PHONE: 814-362-7658 
FAX: 814-362-7514 
Ur5@pitt.edu 

196 University Of Puerto Rico - Carolina 
Campus 

Apartado 4800 

Gloria Oliver 

Carolina, PR 00984-4800 

PHONE: 787-257-0000 ext 4482 

gloria.oliver@upr.edu 

197 University Of Rochester 
738 Library Road 

P O Box 270356 
Karen Piatt 
Rochester, NY 14627 
PHONE: 585-275-1896 
FAX: 585-442-0815 
kplatt @ ur.rochester.edu 

198 University Of San Francisco 
2130 Fulton St 

Gillson Hall - Lower Level 
Barbara Thomas 
San Francisco, CA 941 17 
PHONE: 415-422-6352 
FAX: 415-422-2260 
thomasb @ usfca.edu 

1 99 University Of South Florida - St 
Petersburg 

140 7th Ave South 

Anita Sahgal 

St Petersburg, Fl 33701 

PHONE: 727-873-4422 

anitas@mail.usf.edu 



200 University Of Tennessee - Chattanooga 
Dept. 1801 

615 McCallie Ave. 
Ed Smith 

Chattanooga, TN 37403 
PHONE: 423-425-4438 
FAX: 423-425-5527 
ed- smith @ utc . edu 

201 University Of Tennessee - Knoxville 
900 Volunteer Blvd 

Victor Barr 
Knoxville, TN 37922 
PHONE: 865-974-2196 
vbarr@utk.edu 

202 University Of Texas - Dallas 
800 W Campbell Rd 

MS SSB 45 
James Cannici 
Richardson, TX 75080 
PHONE: 972-883-2575 
FAX: 972-883-6413 
cannici @ utdallas .edu 

203 University Of Texas - Pan American 
1201 W. University Dr. 

Lise Blankenship 
Edinburg, TX 78539 
PHONE: 956-665-2574 
FAX: 956-665-7410 
blankenship @ utpa.edu 

204 University Of Texas - San Antonio 
Counseling Servs., One UTSA Circle 
RWC 1.810 

Thomas Baez 
San Antonio, TX 78249 
PHONE: 210-458-4140 
FAX: 210-458-4141 
thomas .baez @ utsa.edu 
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205 University Of Utah 
Univesity Counseling Center 
201 S 1460 E Rm 426 
Lauren Weitzman 

Salt Lake City, UT 841 12-9061 
PHONE: 801-581-6826 
FAX: 801-585-6816 
lweitzman@sa.utah.edu 

206 University Of Virginia 
Student Health, CAPS 
PO Box 800760 
Leonard Carter 
Charlottesville, VA 22908 
PHONE: 434-243-5150 
FAX: 434-243-6693 
ljc7b @ virginia.edu 

207 University Of Wisconsin - Green Bay 
Counseling And Health SS1400 
2420 Nicolet Dr 

Amy Henniges 
Green Bay, WI 54311 
PHONE: 920-465-2380 
FAX: 920-465-2708 
hennigea@uwgb.edu 

208 University Of Wisconsin - Madison 
333 East Campus Mall 
University Health Services 
Danielle Oakley 

Madison, WI53711 
PHONE: 608-262-8350 
droakley@uhs.wisc.edu 

209 University Of Wisconsin - Stout 
Counseling Center 

410 Bowman Hall 
John Achter 
Menomonie, WI 54751 
PHONE: 715-232-2468 
FAX: 715-232-2111 
achterj @ uwstout.edu 



210 University Of Wyoming 
University Counseling Center 
341 Knight Hall 

1000 E. University Avenue 
Keith Evashevski 
Laramie, WY 82071 
PHONE: 307-766-2187 
FAX: 307-766-3412 
keski@uwyo.edu 

211 Unversity Of Wisconsin - Stevens 
Point 

3rd Floor, Delzell Hall 
910 Fremont St 
Stacey Gerken 
Stevens Point, WI 54481 
PHONE: 715-346-3553 
FAX: 715-346-4460 
s gerken @ u w sp . edu 

212 Valdosta State University 
Powell Hall East 
Second Floor 

1500 N. Patterson St. 
John Grotgen 
Valdosta, GA 31698 
PHONE: 229-333-5940 
FAX: 229-333-7169 
jgrotgen@valdosta.edu 

213 Valparaiso University 
VU Counseling Services 
1602 LaPorte Avenue 
Stewart Cooper 
Valparaiso, IN 46383 
PHONE: 219-464-5002 
FAX: 219-464-6865 
stewart.cooper@valpo.edu 

214 Vassar College 
Vassar College Box 706 
124 Raymond Avenue 
Sylvia Balderrama 
Poughkeepsie, NY 12604 
PHONE: 845-437-5700 
FAX: 845-437-5756 
sybalderrama@vassar.edu 
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215 Virginia Wesleyan College 
1584 Wesleyan Drive 
Marea Hyman 

Norfolk, VA 23502 
PHONE: 757-455-3131 
FAX: 757-233-8700 
mhyman@vwc.edu 

216 Washburn University 
1700 SW College Ave 
Morgan Hall Room 123 
Marilynn Koelliker 
Topeka, KS 66621 
PHONE: 785-670-1450 
koelliker@washburn.edu 

217 Washington State University 
280 Lighty Student Services 
Cassandra Nichols 
Pullman, WA 99164-1065 
PHONE: 509-335-4511 
FAX: 509-335-2924 
nicholsc@mail.wsu.edu 

218 Washington University In St. Louis 
Campus Box 1201 

One Brookings Drive 
Tom Brounk 
Saint Louis, MO 63130 
PHONE: 314-935-5955 
FAX: 314-935-8515 
torn brounk@wustl.edu 

219 Wellesley College 
The Stone Center 
106 Central Street 
Robin Cook-Nobles 
Wellesley, MA 02481 
PHONE: 781-283-2842 
FAX: 781-283-3769 
rcooknob @ wellesley.edu 



220 West Chester University Of 
Pennsylvania 

705 S. New Street 
241 A Lawrence Center 
Julie Perone 

West Chester, PA 19383 
PHONE: 610-436-2301 
FAX: 610-436-3114 
jperone@wcupa.edu 

221 Western Carolina University 
Counseling & Psychological Services 
108 Bird Bldg. Lane 

John Ritchie 
Cullowhee, NC 28723 
PHONE: 828-227-7469 
FAX: 828-227-7004 
ritchie @ email . wcu . edu 

222 Western Kentucky University 
1906 College Heights Blvd 1 1024 
Brian Van Brunt 

Bowling Green, KY 42101 
PHONE: 270-745-3159 
brian.vanbrunt@wku.edu 

223 Western Washington University 
Old Main 540 

516 High Street 
Nancy Corbin 

Bellingham, WA 98225-9052 
PHONE: 360-650-3164 
FAX: 360-650-7308 
Nancy.Corbin@wwu.edu 

224 Wheeling Jesuit University 
316 Washington Ave 
Paul Bellotte 
Wheeling, WV 26003 
PHONE: 304-243-0281 
pbellotte @ wj u . edu 
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225 Wichita State University 



228 Youngstown State University 
1 University Plaza 
Jones Hall 
Counseling Services 
Anne Lally 

Youngstown, OH 44555 
PHONE: 330-941-2078 
FAX: 330-941-7290 



1845 Fairmount 



Box 91 



Maureen Dasey-Morales 
Wichita, KS 67260-0091 
PHONE: 316-978-3440 
FAX: 316-978-3216 



maureen.dasey-morales @ wichita.edu 



alally@ysu.edu 



226 Winona State University 
Integrated Wellness Complex Room 22 
Winona State University 

Pat Ferden 
Winona, MN 55987 
PHONE: 507-457-5330 
pferden @ winona.edu 

227 Worcester Polytechnic Institute 
SDCC 

157 West Street 
Charles Morse 
Worcester, MA 01588 
PHONE: 508-831-5540 
FAX: 508-831-5139 
cmorse@wpi.edu 
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